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AHKeTa
VISl OMPOCca moJiydaTe/ieil yeayr 0 KauecTBe YCJA0OBUI OKa3aHUA YCayr
OPraHM3aAHAMH COUHATBLHOH cepbl
YeakaeMblii Y4aCcTHHK onpoca!

Onpoc MpoBOAUTCS B LEISAX BBISBICHUS MHEHMS TPaXIaH O KayecTBe
YCIOBUH OKa3aHMs YCIyr OpraHH3alHsiMHM COLUMaIbHON cdepbl (IIKOJbI, TEATPHI,
My3€H, KyIbTYPHO-IOCYTOBbIC LIEHTPHI, OOJBHHIIbI, MOTUKIMHUKHA, OpraHUu3aluu
COLIMAIILHOTO  OOCIIY’)KMBaHMs, [ETCKHE cajbl, OOpO0 MEIHKO-COLHAIbLHOI
AKCMEPTU3bI U ITPOUUC OPTaHU3ALIHH).

[Mosxanyiicta, OTBETHTEC Ha BOMPOCH! aHKETEL.

Bame MHeHME MO3BOMUT YAYYIIMTh padOTy OpTaHM3aluil COLHAIBHOM
chepsl ¥ MOBBICUTH KAYECTBO OKA3aHUA YCIIYT HACEICHHIO.

Onpoc mnpoBoguTcs AHOHMMHO. Bamu ¢amunus, uWMs, OTYECTBO,
KOHTaKTHbIE TeneoHbl yKa3piBaTh HeoOs3aTenbHo. KoHduaeHnMaabHOCTh
BBICKA3aHHOI0 Bamu MHEHHMss O KaydeCTBC YCIOBMH  OKa3aHWs  yCOyr
OpraHu3alusIMH COLHATLHOM cepbl rapaHTUPYETCH.

1. Ilpu mnocewmenuu opraHuzauud oOpamanuck g4 Bbl k uHbOpMammu o ee
JICATEIIbHOCTH, PAa3sMEUICHHOW Ha MH(POPMALMOHHBIX CTEHIAX B IOMEIICHHUIX
opraHu3anuu’

Ha

Hert (mepexon k Boripocy 3)

2. YnoBneTBOpeHBl JIM BBl  OTKPBITOCTBIO, MOJHOTOH M JOCTYIHOCTHIO
HH(pOpMaLHK 0 AESATEIBHOCTA OpraHu3aluy, pasMelieHHOH Ha HHPOPMALIHOHHBIX
CTeHJaX B IOMEILICHUH OpPraHu3alHu?

Ha

Her

3. Tonwp3oBanuch 11 Bbl oduiManbHBIM CAHTOM OpraHM3allii, YTOOBI MONYYHTH
MH(POPMALHIO O €€ JAeATEeIbHOCTH?

Ha ;

Her (mepexoa k Bonpocy 5) |

4. VYpaoBhneTBOpeHbl JIM BBl OTKPBITOCTBIO, MNOJHOTOH M AOCTYMHOCTBIO
UH(pOpMaLUHU O AEATEJILHOCTH OpraHM3aLMM, pa3MEUICHHOH Ha e¢ o(HUIIHAIBHOM
caiite B MH()OPMAITHOHHO-TCICKOMMYHHUKAITHOHHON ceTH « MHTepHeT»?

Ja

Her

5. CsoespemenHo 1M Bam Obinia npegocraBieHa yciayra B OpraHM3alliM, B
KoTopyto Bbl oOpatuinch (B COOTBETCTBMM CO BPEMCHEM 3allUCH Ha TIPHEM K
CHeLUATUCTY (KOHCYJbTAlMIO), C [OATOW TOCHHUTATU3AMUKM (JIMarHOCTHYECKOrO
HCCJICIOBAHUA), CO CPOKaMH, yCTAHOBJEHHEIMH HHAWBHIYATBHOM MPOrpamMmoii
IpeI0CTaBIeH s COIMAIBHBIX YCIYT, U Ipoyee)?-

Ja (ycnyra mpenocTaBieHa CBOCBPEMEHHO WIH paHee YCTAaHOBJICHHOTO

CpoKa) '

Her (ycnyra npeanocrtasiena ¢ ono3iaHueMm)



6. YnoBiaeTBOpeHbl JU Bbl KOM(pOPTHOCTBIO YCIOBHH NPENOCTABICHHS YCIyT B
OpraHM3anuu (Hanmuyue KOM(pOPTHOH 30HBI OTABIXA (OXKHAAHHA), HAIHYHC H
NOHSATHOCTh HABHTAllHU B MOMCUICHHM OpPraHH3allM{; HaJW4Yue M JOCTYIHOCTH
IIATHEBOI BOJBI B TTOMEIICHUN OPraHU3alliHi; HATMYUE U JOCTYITHOCTh CAaHUTapHO-
FMTHEHHYECKUX TMOMEILeHUI B OpraHu3aluy; yAOBIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSHHE TMOMEUICHWH OpraHMU3alMyu; TPAHCIOPTHAS AOCTYMHOCTbH OPraHHU3aLMN
(HanuuMe OOIIECTBEHHOTO TPAHCIOPTa, MAPKOBKH); AOCTYIHOCTb 3allMCH Ha
noaydeHue ycayrd (nmo TtenedoHy, Ha O(HUHANbHOM CalTe OpraHU3aluH,
nocpeacTsom EnnHoro noprana rocy1apcTBEHHBIX U MYHULIMTIATBHBIX YCIYT, IIPH
JIMYHOM I1OCEILEHHH B PETHCTPAType WIH Y CICHMAIUCTa OpraHU3alMy) U Ipodne
ycinoBus)?

Jla

Her

7. Umeere nu Bbl (Mam gumuo, npejacraButenemM kotoporo Bel siBisertecs)
YCTAHOBJICHHYIO TPYIINY HHBAIHAHOCTH?

Ha

Hert (nmepexon k Botpocy 9)

8. YioBneTBOpeHs! I Bbl TOCTYNMHOCTBIO IPEIOCTaBICHHS YCIIYT U1 HHBAIIMI0B
B OpraHu3auuu?

Ha

Her

9. YaonerBopensl Ji Bbl 100p0KenaTeNbHOCTIO H BEXKIMBOCTbIO PaOOTHUKOB
OpraHu3anuu, o0ecrneunBarOUIMX TMEPBUYHBIH KOHTAKT C MOCCTHTCIAMH H
uHGopMHUpOBaHWe 00 yciyrax [pH  HEMOCPEeJCTBEHHOM  OOpalleHuH B
opraHu3anyio (pabOTHHKH PErucTpaTypbl, CIPaBOYHOH, MPHEMHOIO OTACICHHS,
Kacchl, MPHEMHO KOMHCCUU U TTPOYHE PAOOTHUKH)?

Ha

Her

10. Y noBneTBopeHbl a1 Bbl J0OpOXKENaTeNbHOCTHIO W BEKIMBOCTEIO PaOOTHHKOB
opraHu3aiuu, oOecrneurnBaroliX HENOCPCACTBCHHOE OKa3aHWe YCIYrH IIpH
oOpallleHHd B OpraHu3alMio (Bpauu, COLMalbHbIe PADOTHHKH, PADOTHUKH,
OCYILECTBIIIONIME IKCIIEPTHO-PEabINTAHOHHYIO JHATHOCTHKY, IIPETOIaBaTelH,
TPEHEPBI, HHCTPYKTOPBI, OMOIHOTEKAPH, YKCKYPCOBO/IbI U ITPOYHE pabOTHUKN)?
Jla

Her

11. Tlomp3oBaymuch 1M Bbl  KakMMH-TMOO AMCTAaHUHMOHHBIMHA  CIIOCOOAMHM
B3aMMOJCHCTBUSA C opraHusauueii (tenedoH, MEKTPOHHAs MOYTa, AIEKTPOHHBIA
cepuc (dopMa s MoAaYM HIEKTPOHHOrO oOpalleHus (3kanodbl, NMPeTOKEHHs),
MoJydeHHe KOHCYJIbTAUMH M0 OKasblBaeMbIM ycayram), pasaen «Hacro
3aJaBaeMble BONPOCHI», AHKETA JIUIsi ONpoca rpak/iaH Ha caiite v npouue.)?

Ja :

Her (nepexon k Boripocy {3) '

12. YaoBneTBopeHsl 1M Bl 100pokenaTeTbHOCTBIO H BEKIMBOCTBIO PAOOTHUKOB
OpraHu3alH, ¢ KOTOPBIMH B3aUMOJCHCTBOBAIM B JUCTAHIMOHHOH Qopme (mo
TeaeoHy, TO IJNEKTPOHHOM MOYTe, C MOMOLIBIO DICKTPOHHBIX CEPBHCOB (IUIs



MOAA4YH IJIEKTPOHHOTO oOpamieHus (KaaoObl, MPEeIOKEHHS), TMOMyYEHHS
KOHCYJIbTAIlHH 11O OKa3bIBACMBIM YCIIyTaM) H B IPOYHX AUCTAHIIHOHHBIX (opmax)?
Ha

Hef

13. I'otoBel 1 Bbl pekOMEeHI0BaTh JAHHYHI) OpPraHU3alMI0 POACTBEHHHUKAM M
3HAKOMBIM (MJI1 MOriM Obl Bel ee pekomeH0BaTh, eciiv Obl ObLIa BO3MOXHOCTH
BbIOOpa opra”Huzanuu)?

Jla Het

14. VYnosnersopenbl 1M Bbl OpraHu3alMOHHBIMEU YCIOBHSAMHM NPEIOCTABICHHS
yenyr  (rpadukoM  pabGoThl  OpraHu3aiuM  (IOApa3[eICHUS, OTIEIBHBIX
CICHHUATMCTOB, MEPHOJIUYHOCTBIO TIPUXOJa COLMAIBHOIO pabOTHHKA HA JOM H
NpOYHe);, HABHralMeH BHYTPH OpraHu3anuMu (Hanuyue HWH(GOPMALHOHHBIX
Tabnuyek, ykasateneil, CHTHa/IbHbIX Ta0J10, HHGOMATOB U rpouee)?

Ja

Her

15. Y noBneTBopensl 11 Bel B 11e710M YCIOBHSIMHE OKa3aHUS yCIIyT B OpraHM3alun?
a

Her

16. Bamm npeanoxkeHus 1Mo yIy4IICHHIO YCIOBMH OKAa3aHHA YCAYT B JAHHOM
OpTaHH3alNH;

CoobmuTe, noxkanylcra, HEKOTOPbIC CBEACHHS O cede:

17. Bau mon

Myxckoi

Kenckuii

18. Baw Bozpact (YkaskuTe CKOJbKO BaMm 1mosHbIX 11eT)

baaroaapum Bac 3a yuactue B onpoce!
3anoHAeTCsS OPraHU3aTOPOM OMPOCA HITH AHKETEPOM.
1. Hassanue HaceneHHOro MyHKTa. B KOTOPOM MPOBEIEH ONPOoC (HanuumTe)

2. TlonHoe Ha3BaHME OPraHM3AlMH COLMAILHOH cdepsl, B KOTOPOH NpOBeIcH
OIIPOC TOJIyYaTeIeH YCIyT (HaMIIMTe)




S5 P 7 HOAOL

AHKeTa
IS OTIPOca mojyyareseil yeJayr 0 KayecTBe YCJA0BHH 0KA3aHUA YCayT
OPraHU3aLUIMH COUNATBHOMN cepbl
YBaxkaeMblii YYaCTHUK onpoca!

Ornpoc 1pOBOJMTCA B LC/HSAX BBISBICHUS MHCHHMs TI'pax<JaH O KadccTBC
YCI0BMI OKa3aHHUsl YCIYr OpPraHM3alMsIMU COLHANbHONH Chepbl (LLIKOJbI, T€ATPbI,
MY3€H, KYJIbTYPHO-IOCYIOBbIE LIEHTPbI, OOJNbHULBI, ITOJIMKIMHUKH, OPraHu3alnm
COLMANBHOTO  OOCITYKHBaHMs, HETCKHE caabl, OpO MEIUKO-COUHATbHOM
IKCIICPTU3bl U IPOYHE OPraHHU3aLuUN).

[ToxanyiicTa, OTBETHTE Ha BONPOCHI AHKETHI.

Bame mHeHHe MO3BOJIUT YAYYIIHTH paboOTy OpraHu3alui COLHMaTbHOM
cdhepbl ¥ OBBLICUTHL KAYECTBO OKA3aHUS YCIYI HACEJCHHUIO.

Onpoc mnpoBOAMTCA aHOHMMHO. Bamm  dammimusa, wuMs, OTUYCCTBO,
KOHTaKTHble TesnedOHbl yKa3piBaTh HeoOs3aTeabHO. KoHbuaeHUHaNbHOCTh
BBICKA3aHHOTO BaMu MHEHHA O KayecTBE YCIOBHH  OKasaHHs  yCIyT
OpraHu3alusMH COLHAIBHOMH c(hephl rapaHTHpPyeTCH.

1. Ilpu mnoccuicHuu opranuzauuu odpamanuch 11 Bel k uHpOpManmu o ce
NEATENIBHOCTH, pa3MEUIeHHOH Ha HWH(MOPMAIMOHHBIX CTEHIaX B IOMEIIECHHAX
opranu3amuun’?

a

Her (nmepexon k Borpocy 3)

2. YpaoBaeTBOpeHbl JM  Bbl  OTKPBITOCTBIO, MOJHOTOH M AOCTYIHOCTBIO
HH(OPMaLMK O NEATEILHOCTH OpraHMu3alliM, pa3MEllCHHOH Ha HH(POPMALMOHHBIX
CTEH/JaX B MOMELIEHUH OpraHu3aluu?

Ja

Het

3. [Moab3oBamich 1 Bbl oduumanbHbiM CaHTOM OpraHu3auuH, 4ToObI NOJY4YHTh
MH(OPMAIIHIO O eC ICATEIBHOCTH?

Ha

Her (nepexon k Borpocy 3)

4. YyioBnerBopeHbl JiH  Bbl  OTKPBITOCTHIO, [OJHOTOH M JIOCTYNMHOCTBIO
wHpOPMAIMH O JACATSIBHOCTH OPraHW3alMH, PasMELICHHOH Ha ee OQUUHAIBHOM
caiite B MHQOPMAIIHOHHO-TCICKOMMYHHKAIIMOHHOI ¢eTH «MuTepHeT»? ‘

Ha

Her

5. CpoeBpemeHHo Ju Bam Obuia npenocraeieHa yciayra B OpraHu3aliHM, B
KOTOpY10 Bbl 0Opatu/iMch (B COOTBETCTBMHM CO BPEMEHEM 3allUCH Ha INIPHEM K
CHEHHANIUCTY (KOHCYJIBTAUMI), C JaTOW TOCOMTAIM3auuH (JHArHOCTHYECKOTrO
MCCIICA0BAHUSA ), CO CPOKAMH, YCTAHOBJICHHBIMH HMHIAMBH/IYAILHOH HPOrpaMmoii
MPeI0CTABIICHHS COMATBHBIX YCIYT, H Tpoyee)?”

Jla (ycayra npeiocTtaBiieHa CBOEBPEMEHHO WIIM PaHee YCTaHOBJIEHHOIO

cpoka) "

HeT (ycnyra npejocTasieHa ¢ 0103/1aHueM)



6. YnoeinetBopeHbl M Bbl KOM(pOPTHOCTBIO YCIOBMIl MPeIOCTABIEHUS YCIyT B
OpraHu3aluy (HaaM4ue KOM(OPTHOH 30HBI OTABIXA (OXKHMIAHUA);, HAITHYHC W
NOHATHOCTb HABUIALUMU B IOMELIEHUH OPraHU3alWH; HajJuuue W AOCTYNHOCTb
1IUTHEBOM BO/IbI B [IOMEUIEHUH OPraHU3allMK; HaJMUMe U J0CTYIIHOCTh CAHUTAPHO-
IMIHCHUYCCKUX IIOMCIICHHH B OpraHu3alyy; Y/IOBJICTBOPHTEIIBHOC CAHUTAPHOE
COCTOSIHUE TOMELUEHUN OPraHu3alun; TPAHCHOPTHAs AOCTYNHOCTh OpPraHW3alLnu
(Hanuuue OOLIEeCTBEHHOIO TPAHCIIOPTA, MAPKOBKH), AOCTYNHOCTh 3alKCU Ha
nonydeHue yeayru (mo TtenedoHy, Ha o¢HULHATILHOM calTe OpraHu3aluH,
nocpeacTeoM EanMHoro noprana rocyJapcTBEHHbBIX M MYHMIMNAIBHBIX YCIYT, IPH
JTMYHOM IOCCHICHHH B PErHCTPAaType WM Y CMCIHATINCTA OPraHnu3alii) U MpoYuc
ycnoBusi)?

Ja

Her

7. Hmeere nu Bl (unm Mo, npeacraButeneM kortoporo Bwl siBiserecs)
YCTAHOBJIEHHYIO TPYTINY HHBAIHIHOCTH?

Jla

HeTt (mepexon k Bonpocy 9)

8. Y I0BICTROPCHBI JIH BBl I0CTYMHOCTBIO MPEAOCTABICHUSA YCIYT [UIS MHBAIH/IOB
B Opranusanuu’

a

Her

9. YaosaerBopeHsl 11 Bel 100p0okenaTeNbHOCTBIO U BEKIUBOCTHIO PAOOTHHKOB
opraiMsauu, oOecneuyMBarOUIMX [MEPBUYHBIA KOHTAKT € [OCETUTEISIMU M
uHdopMupoBanue 00 yciayrax MpH  HENOCPEACTBEHHOM  OOpalleHHH B
OpraHu3auuio (padOTHUKM PETUCTPATYPbI, CIPABOYHOH, MPUEMHOTO OTIENEHHS,
Kacchl, IPUCMHON KOMUCCUH U I1POYHC padOTHUKM)?

Ila

Her ‘

10. YoBneTBopeHbl 11 Bbl 106p0KenaTeIbHOCTHIO U BEKINBOCTHIO PAOOTHHKOB
OpraHu3aiuu, OOECICUMBAIOIIMX HEMOCPEACTBEHHOE OKa3aHWe YCIYrH Tpu
oOpallleHHH B OpraHu3aluio (BpauM, couManbHble pabOTHHKM, pabOTHHKH,
OCYLIECTBIIAIOIIME IKCIEPTHO-PEAdMINTALMOHHYIO JIMArHOCTUKY, [IPEN0JaBaTellu,
TpeHepbl, HHCTPYKTOPEI, OMOIHOTEKApH, YKCKYPCOBOIBI M MPOYHe PAOOTHUKH)?
Ja

Her

11. Tlonb3zoBanuch M Bbl  kakuMu-1u00  AMCTAHUMOHHBIMH  CNOCODAMH
B3aUMOCUCTBHA C OpraHu3auuen (renedoH, NEKTPOHHAS MOYTA, MEKTPOHHbIH
cepBuC ((hopma 18 1OJa4H YIEKTPOHHOI'O ofpauieHust (3Kajao0bl, IIPEUIOKECHHS),
MOJy4YeHHE KOHCYIbTAllMM [0 OKa3blBaeMbIM  yciayram), paszgen «Yacto
3a/1aBACMBIC BOITPOCKI», AHKCTA JIJIs ONPOCa MPaX/1aH Ha caifTe u rnpouue.)?

Ja

Hert (nepexon k Botipocy 13) *

12. Y nosiierBopens! Jin Bbl 100poskeaTe/IbHOCTbIO U BEAIIMBOCTBIO PA0OTHHKOB
OpraHM3alum, ¢ KOTOPbIMH B3aMMOJEHCTBOBAIM B JAMCTAHUMOHHON ¢dopme (o
TenedoHy, MO MEKTPOHHOH MOYTE, C MOMOLUBIO ANEKTPOHHBIX CEPBHUCOB (1S



MOauM  SJNEKTPOHHOrO  OOpalleHus  (AKanoObl, MNPEUTOKCHHUA), TMONy CHNS
KOHCY/IBTAIIMH 110 OKa3bIBACMbIM YCITYTaM) H B TTPOYHX JHUCTAHIIHOHHBIX dopmax)?
Ha

Her

13. ['otoBbl 1 Bbl pPEKOMCHIOBATb [JaHHYIO OPraHH3alldi0 POJACTBCHHUKAM H
3HAKOMBIM (WM MOr/IM Obl Bbl €€ peKOMEH10BaTh, €CH Obl Obla BO3MOKHOCTL
BHIOOpA OpraHU3aluHu)?

Jla Hert

14. YnoBnerBopeHbl 1M Bbl OpraHn3allMOHHbIMHM YCIOBUSIMH NpPCAOCTABICHUS
yeayr  (rpa¢ukom  pa@oThl  opramusauu  (MOAPA3JC/CHHA,  OTAC/BLHBIX
CIEIMANMCTOB, TEPHOIMYHOCTBIO MPUXOJA COUMATLHOrO PabOTHHKA HA JIOM 1
NpoyYKe); HABMrauueil BHYTPM —Opranusauuu  (Hanuuue HH(OPMALMOHHbIX
TabanyeK, yKa3aTelcii, CHrHaIbHBIX Tabs10, HHPOMATOB U npouce)?

Ja

Het

15. YioBneTBOpEHbI M Bbl B LIEJIOM yCIOBUAMHU OKa3aHHA yCIIyT B opraHuzanuu’?
Ha

Her

16. Bamm mnpeatoKeHusi MO YIYYIICHHIO YCIOBHH OKasaHWs YCIyr B JIaHHON
OpraHu3alum:

CoolumTe, noKanyicra, HEKOTOPbIE CBEJICHH O cede:

17. Bam mox

Myxkckoi

Kenckuit

18. Bam Bospacr (yKakuTe CKOJIBKO BaM TOIHBIX JIeT)

Baarogapum Bac 3a yuactue B onpoce!
3anoIHACTCA OPraHu3aToOpoOM OIIPOCa HIIH AHKETCPOM.
1. HasBaHue HACEIEHHOTO IYHKTA, B KOTOPOM [IPOBE/ICH ONPOC (HAHULIHTE)

2. TNoyHoEe HA3BAHHE OPTAHM3ALMM COLMANBHOH CQepbl, B KOTOPOH MPOBEICH

OTIPOC MOAYUATENCH YCIyT (HAaMUIIUTE)
i _,‘. f‘ f




AT PE AOAC

AHKeTa
JJIsl OMIPOCA NOJIY4aTe/IeH YCAYT 0 KauecTBe YCJIOBHIH OKa3aHus ycayr
OPraHM3aUUsIMH COUHANBLHON cepbl
VYBakaemblii y4acTHHK onpoca!

Onpoc npoBOAMTCA B LC/AAX BBIABICHUS MHCHMSI I'Da)(IaH O KauyCCTBC
YCIOBUH OKa3aHWUsA YCJIYI OpraHu3alusMU COLMAIbHOM cdepbl (ILKOJbI, TEATPhl,
MY3€H, KyJIbTYPHO-JI0CYTrOBbIC LIEHTPbI, OOJIbHHULIbI, NOJUKJINHUKH, OpPraHu3aluu
COLMAJIbHOTO  00CITy)KMBaHMS, JETCKHE calbl, OHp0o MEeAMKO-COLHAIbHOM
SKCIEPTU3bI U [IPOUYUC OPraHH3ALMH).

[Toxkaiyiicta, OTBETLTE Ha BOMPOCH! aHKCTHI.

Bame wmHeHMe MO3BOANT yIy4lIMTL padoTy OpraHu3alui COLHaTLHOMN
cepbl M MOBBLICUTL KAUCCTBO OKA3aHHs YCIIYT HACCIICHHUIO.

Onpoc mposoauTcs aHOHMMHO. Bamm  ¢damMuinsg, HMA, OTYCCTBO,
KOHTAKTHble TejaedoHbl yKasbBaThb HeoOs3aTenbHO.  KOHUACHUHATIBHOCTD
BRICKA3aHHOTO BaMuM MHeHMA O Ka4yeCTBE VYCIOBHH  OKazaHHs  yCIyr
OpTraHU3aluAMU COLMAIBHON cheprl rapaHTHPYETCH.

1. Ilpu noceuienun opranusaumu oOpamanuck 1u Bel k uH(pOpManuun o cc
NEATENBHOCTH, pasMelleHHON Ha WH()OPMAIMOHHBIX CTEHAaX B TTOMEIICHHAX
opraHusauuu’?

Jla

(Her)(nepexoxn k Bonpocy 3)

2. VYnoBnerBopeHbl JiM  Bbl  OTKPBITOCTBbIO, [OJHOTOH M JOCTYIHOCTHIO
HHGOPMALIMK O IEATEIBLHOCTH OPrann3aluu, pa3MeIICHHOH Ha HHPOPMaLMOHHbIX
CTEHJaX B MOMELUEHHUH OpraHu3aumnm’

Jla

Her

3. [Monb3oBanuck a1 Bl opuuManbHbiM CAHTOM OpraHU3aurH, 4TOOLI TOJYYUTH
UHpOpMALIHIO O ¢ ACATCIBHOCTH?

Ia

(HetXnepexon k sonpocy 5)

4. VYnosnetBopeHnl JiM BBl OTKPBLITOCTBIO, MOMNHOTOH M JOCTYITHOCTBIO
MHGOPMALIH O ACATETBHOCTH OPTaHH3alMH, PAa3MEIIEHHOW Ha ee OQHIHAIBLHOM
caiiTe B MH(QOPMALIHOHHO-TEICKOMMYHHKAIIMOHHON ceTH «MHTepHET»?

Jla

Her

5. Csoespemenno au Bam Obula npejpocrtaBieHa ycjiayra B OpraHu3aliiu, B
KOTOpYK Bbl oOpaTuiuch (B COOTBETCTBHH CO BPEMEHEM 3alTHCH Ha MPHEM K
CMEHHANNCTY (KOHCY/JIbTAUMIO), € JaTOM TOCNUTANIM3aUMH (IHATHOCTHYECKOro
MCCIIC/IOBAHHA ), CO CPOKaMM, YCTAHOBICHHBIMH WHWBHIYAIBLHOU MporpaMMoi
NIPEIOCTABICHUS COIMATBHBIX YCIYT, H poyee)?’

( [Ma(ycayra npenocTaBlieHa CBOEBPEMEHHO U/IH PAHEE YCTAHOBIEHHOTO

\C'IDOKa) "

Hert (ycayra npeaocraiieHa ¢ ono3aaHuem)



6. Y10BieTBOPEeHbl 1 Bbl KOM(POPTHOCTBIO YCIOBHIH MPEIOCTABICHUS YCIYr B
opraHM3allii (HamMune KOMQOPTHOH 30HBI OTABIXA (OHIaHMA); HATHYHEC W
[OHATHOCTh HABUTALMKM B [OMEIIEHUH OPraHU3alMH; Hajauuyue W JOCTYNHOCTb
[IUTHEBOM BOJIbI B IIOMEIIEHMH OPraHU3allui; HaJIM4ne U JIOCTYITHOCTh CAHUTAPHO-
[HIUCHUYCCKUX T[OMEUICHHH B OpraHu3aluu; yI0BJICTBOPUTCIBHOC CaHHTApHOC
COCTOSIHME MOMECILEHUH OpraHu3aly; TPaHCNOPTHAs 10CTYNHOCTh OPraHu3alnu
(HaaMuMe OOIIECTBEHHOrO TPAHCIOPTA, NAPKOBKH); MAOCTYMHOCTbH 3AlMCH  HA
nonyuerue ycuayrn (no TenedoHy, Ha OQHUMATbHOM caiiTe OpraHW3aluH,
nocpeIcTBOM EAMHOr0 1moprana rocy1apeTBEHHBIX M MyHHLIMIAIBHBIX YCIYT, NPH
JIMYHOM TIOCEILEHUH B PETUCTPATYPE MM y CHCIHAIMCTA OPraHH3aLii) 1 POYHE
yciaoBus)?

Ja

Hert

7. Umeere au Bbl (MIM MO, OpeacTaBuTeIeM KOTOporo Bel sBiserecsh)
YCTAHOBJIEHHYIO TPYTITTY HHBATHIHOCTH

a

Her (nepexox k Bompocy 9)

8. VI0BJICTBOPEHEI JIM BB I0CTYIIHOCTBLIO MPCIOCTABICHHUS YCIYT IS MHBAIIH/IOB
B OpraHU3aluu’?

Ha

Het

9. YaoBnerBopeHbl Jii Bbl 100p0oKeNnaTeIbHOCTBIO U BEKIMBOCTBIO pabOTHHKOB
OpraHu3auuu, O06ECHeuMBAIOIUMX MEPBUYHBIH KOHTAKT C [OCCTUTENAMH H
undopmupoBanne 00 ycayrax MOpH  HCNOCPCACTBCHHOM oOpallleHUu B
OpraHn3aluio (PabOTHUKM PErHCTpaTyphl, CHPABOYHOH, MPUEMHOTO OTACHCHU,
Kacchl, IIPMCMHOM KOMHUCCHH U 1IPOUHE pabOTHUKN)?

.\g&‘)

Her ,

10. Y aoBieTBOpeHbl M Bbl 100p0KEIaTC/IbHOCTBIO 1 BEKIMBOCTHIO pabOTHHKOB
OpraHu3alny, OOECNeyMBalOWMX HEMOCPEACTBEHHOE OKa3aHHe YCIYIH  IpH
oOpalleHud B OpPraHM3aluio (BpayM, COLMATbHBIC paboTHHKM, PaOOTHHKH,
OCYLIECTBIAIOIINE KCTIEPTHO-PEAOUINTALMOHHYIO IHArHOCTHKY, [PEMOAaBATEIH,
TpEHEPbI, HHCTPYKTOPHI, OMOIHOTEeKapH, SKCKYPCOBOIBI U MPOTHe paboTHUKH)?
Her

11. Tlomp3oBaauch M  Bbl  KakuMu-1400  AMCTAHLMOHHBIMM  CHOCOOamMK
B3aMMOJEHCTBUA ¢ OopraHu3ained (renedoH, 3IeKTPOHHAA MOUTa, 3JIEKTPOHHbIH
cepBuc (hopma Juist [101a4K IEKTPOHHOIO OOpAILCHHA (3kas100b1, NIPEIUIOIKEHHS),
MOAyYeHHE KOHCYJIbTAllMK 110  OKa3bIBAEMBIM ycayram), pasgen  «Hacto
3a/1aBACMBIC BOMPOCKI», AHKCTA JUTst ONPOCa IPak/iaH Ha-canTe u rnpouue.)?

Ha_

_Her)(nepexox k Bonpocy 13) :

12. V1oBieTBOPEHBI JIM Bbl 100p0KEIATCIBHOCTBIO M BEIKIIMBOCTBIO paboOTHUKOB
OpraHu3aluM, ¢ KOTOPbIMHM B3aWMO/CHCTBOBAIM B JMCTAHLMOHHOM (hopme (110
TenedoHy, MO IEKTPOHHON M04YTE, ¢ MOMOILBK 3JICKTPOHHBIX CEPBUCOB (st



MOJa4H  3JEKTPOHHOTO OOpameHus (Kanodbl, MNPEATOKEHHS), TMOTYUYSHMS
KOHCYJBTAIHH 10 OKa3bIBACMBIM YCIYTaM) U B IPOUUX AUCTAHIIHOHHLIX (hopmax)?
Jla

Her

13. I'oroBbl v Bbl pexoMcHIOBATh JaHHYH OpPraHU3alMi0 POJCTBCHHUKAM M
3HAaKOMbIM (Mau moruu Obl Bbl ee pekomeH/10BaTh, €ciid Obl ObL1a BO3MOMKHOCTD
BbIOOpa opranu3anuu)?

Ja/Het

14. ViaosnerBopeHbl M Bbl OpraHn3allMOHHBIMM YCIOBHSIMH TIPCOCTABICHUA
yeuyr  (rpagukoM  paboTel  opraHuzauuu  (MOAPA3ACICHHSA,  OTAC/IBHLIX
CICIHATTUCTOB, MEPHOJAMYHOCTBIO MPHUXOAa COLMAJILHOrO paboOTHMKA HA JIOM U
IIPOYME); HABUTALMCH BHYTPU oOpraHu3auud (Haamume HWHQPOPMAIMOHHBIX
TabJIMYEK, yKazaTelICH, CHrHAIBHBIX Tab10, HHGOMATOB H npoyce)?

Ja

Her

15. YaoBneTBopeHs! Jid Bel B 11€710M YCITOBUSAMH OKa3aHUA YCIYT B OPTaHHU3aIH?
Ja )

Het

16. Bamm mnpemokKeHuss 10 YIyqIIEeHWIO YCIOBHH OKa3aHWs YCIyT B JIAaHHOM
OpraHu3aluu:

CooO0wmTe, noxkanyiicra, HEKOTOpbIE CBEICHHUS O cebe:

17. Bau non

Myxckoin

Kenckuii

18. Bamr Bospacr (YKaxuTe CKoIbKO BaM MOJTHBIX J1eT)

baaroaapum Bac 3a yuyacTue B onpoce!
3aI10JIHACTCS OPraHU3aTOPOM OIIPOCA WUIIH AHKETEPOM.
1. HazpaHnHe HACENeHHOTO MYyHKTa, B KOTOPOM NPOBEIEH ONPOC (HAMUIIUTE)

2. TlomHoe Ha3BaHHe OpPraHM3allMKM COLMATBHOW cgepsl, B KOTOPOH MpOBEIEH
OIIpOC MOJTyYaTeaeh yCayT (HaHIINUTE) :




AHKeTa
AJISE OMpOoca noJiydare/ied yeayr 0 Kayecrse YCJI0BUH 0KA3aHU YCayr
OPraHM3AUMAMH COLHAILHOH chepbl
YBaxkaemblil y4acTHHK onpoca!

Ornpoc MPOBOAUTCS B LEJAX BbIABICHMS MHEHMS TIPaXJaH O KayecTBe
YCJIOBHH OKa3aHWs YCJIYr OpPraHu3alMsIMH COLUMAIbHON cdephl (IIKOJbI, TEATPHI,
My3eH, KyIbTYPHO-IOCYTOBBIE LEHTPHI, OOJBHUIIbI, MOJUKIMHUKH, OPraHu3aluu
COLMATBHOTO OOCTY)KHBaHWsA, JCTCKHE caibl, OOp0 MEIUKO-COLUAIBHOM
IKCTIEPTHU3bI U IIPOYME OPraHU3aLUH).

[TokamyiicTa, OTBETHTEC Ha BOIIPOCHI AHKETHI.

Bame MHEHHME NO3BONUT YAYy4IUUTh padOTy OpraHM3alMi COLHAIBHON
cepsl U MOBBICUTH KaUYE€CTBO OKA3aHUA YCIYT HACEICHHIO.

Omnpoc mpoBOAWUTCA aAHOHMMHO. Bamw  ¢amuius, MM, OTYECTBO,
KOHTAKTHBIe TededoHBl ykasbiBaTh HeoOs3atenbHo. KoH(uaeHHanbHOCTD
BbICKA3aHHOr0O BaMM MHEHMs O KayecTBe YCIOBMH  OKaszaHuUs  yCIyr
OpTraHM3alMAMH COLMANBHON cepbl rapaHTHPYETCS.

1. IIpu mocemeHnu opraHu3anuu oOpamanuchk au Bel Kk uHpOpMauuu o ee
NEATEILHOCTH, Pa3MCUICHHOW Ha HMH()OPMALMOHHBIX CTEHIAX B MOMEILECHUAX
opraHu3anuu’?

Jla

Qlef(nepexon K BOIpocy 3)

2. YpoBnetBOpeHbl 1M BBl  OTKPBITOCTBIO, [IOJHOTOH MW JOCTYIHOCTBIO
HHPOPMALIMH O ACATEIBRHOCTH OPraHU3allliy, pa3MelleHHOH Ha WHGOPMALIMOHHBIX
CTEHIAaxX B TOMEILICHUH OpPraHu3aln?

Ja

Her

3. IMonw3oBanuck a1 Bbl oduumansbHbIM caiiToM OpraHu3aluu, 4TO0bl MOJYYHUTh
HHOOPMALIHIO O €€ AeATEIbHOCTH? |

Ja .

(Het (nepexon k sonpocy 5) |

4. YOoBAECTBOpEHbI JM Bbl  OTKPBITOCTBIO, [OJHOTOH M JOCTYIHOCTBIO
HHGOpMaLUK O AEATeNbHOCTH OpraHH3allUU, Pa3MELIEHHOH Ha ee O(UIMATBLHOM
caiite B MH(OPMALMOHHO-TECICKOMMYHHUKAIMOHHOH cety « MHTepHeT»?

Ha

Her

5. CBoeBpeMeHHO 1M Bam Oblna mpenocraBieHa yciyra B OpraHM3alMH, B
KoTOpyto Bbl oOpatuiiuch (B COOTBETCTBMM CO BPEMEHEM 3alMCH Ha NPHEM K
CreUHATMCTY (KOHCYJIbTAlMIO), ¢ JAaTOW rOoCnUTanu3aluu (JIHarHoCTHYECKOro
MCCIC0BAHHS), CO CPOKAMM, YCTAHOBICHHBIMHM HHIMBHAYAIbHOH MPOrpaMMoit
MPE/IOCTABIICHHS CONUATBHBIX YCYT, npouee)?”

(Ta (ycmyra nipeiocTaB/ieHa CBOGBPEMEHHO HIIM PaHEe YCTAHOBICHHOTO

Cpoka)

Her (ycnyra npeznocTaBieHa ¢ 0no3aHHeM)



6. YnoBneTBopeHb! 1M Bbl KOMQOPTHOCTBIO YCIOBMI NpEeNOCTaBICHHS YCIYT B
opraHu3auuy (HaJMyue KOMGOPTHOM 30HBI OTAbIXa (OKWAAHHUA); HATHYHEC W
IIOHATHOCTh HABUTALMKM B TOMEIICHUU OPTaHM3aLMM; HAJW4YUMEe H JOCTYIHOCTb
MUTHEBOH BOBI B MOMEIIECHUHM OPraHW3alHK; HATMYUE U JOCTYITHOCTh CAHUTApHO-
TMTMEHUYECKUX ITOMEILIECHHH B OpPraHW3alMH; YIOBJICTBOPUTEIBHOE CAHUTApPHOE
COCTOSIHUE MOMELICHUH OPraHu3allMM; TPAHCIOPTHAA AOCTYNHOCTb OPraHU3aluu
(HamMyue OOILECTBEHHOrO TPAHCIOPTA, IMAPKOBKHM); AOCTYNHOCTh 3alMCcH Ha
nomydyeHue ycayru (mo TenedoHy, Ha o¢UIMATBHOM CalTe OpraHH3aluy,
nocpeacTsoM EIMHOro nopraia rocyAapcTBEHHbIX 1 MYHULMTNIAIBHBIX YCAYT, MPH
JIMYHOM TOCEILECHHUU B PETHCTPATYpe WIHM Y CHCHUATUCTA OPraHU3allluK) U TIPOYHE
yCJI0BHA)?

(Ta/

Her

7. Umeere nu Bl (uaum aumuno, mnpeacraButeneM Kotoporo Bel sBiserech)
YCTAHOBJIEHHYIO IPYIINY WHBAIUIAHOCTH?

(Ha

8. Y10BIEeTBOPEHBI JIM BBl JOCTYMHOCTBIO NMPEAOCTABICHHUS YCIAYT )11 HHBAJIUIOB
B OpraHu3anuu?

(Ha)

Her

9. YnosnerBopeHs! v Bbl 100pokenaTebHOCTLIO W BEXJIMBOCTHIO PAOOTHHKOB
OpraHM3alud, OOCCICYMBAIOUINX TICPBUYHBII KOHTAKT C TOCETHTEISIMH H
uHpopMUpOBaHUE 00 yclIyrax TpH  HENOCPEJACTBEHHOM  OOpalleHun B
OpraHu3anuio (padOTHHKH PETHUCTpaTypbl, CIPABOYHOH, MPHEMHOTO OTACIICHHUS,
Kacchl, IPUEMHON KOMUCCUU U NIPOYHE PAOOTHUKH)?

Na

Her

10. Y noBneTBopenbi 1 Bbl 106pokenaTenbHOCTBIO U BEKIMBOCTHIO PaOOTHHKOB
OpraHu3alyH, O00ecneYMBarOUINX HENOCPEACTBEHHDE OKa3aHUE YCIYyTH [pH
obpanleHMH B OpraHu3alMio (BpayM, COLMAIbHbIE PAOOTHHUKM, PaOOTHHKH,
OCYIIECTBIIAOLIME SKCIIEPTHO-PEAOMIMTALMOHHYIO JHATHOCTUKY, NPeNnoaaBaTeH,
TPEHEPBI, HHCTPYKTOPBI, OUOIHOTEKAPH, IKCKYPCOBOIBI U TIPOUHE PaOOTHUKH)?
Jla

Her

11. Tlonp3oBamuchr 1  Bbl  kakumMu-1u00 IUCTAHIHOHHBIMH  CITOCOOAMM
B3aMMOJEHCTBHS C OpraHusauued (renedoH, 3JEKTPOHHAS MOYTA, HIEKTPOHHBIH
cepBuc (opma Ans MoJayM ITEKTPOHHOrO oOpaiieHus (3kano0bl, NPeIoKeHus),
NOJIyYeHHE KOHCYJbTAUMHU MO OKas3blBaeMbIM yciayram), pasgen «Yacro
3a/1aBacMbl€ BOIPOCHD», aHKETA [UI ONpOCa MPAaK/IaH Ha caiTe u npouue.)?

Ha

Herv(nepexon k Bonpocy 13) f

12. Y nosneTBopensl n Bel 100p0KeNaTeIbHOCTBIO W BEKIMBOCTBIO paOOTHHUKOB
OpraHH3alliM, C KOTOPBIMH B3aMMOJCHCTBOBAJIM B AMCTAaHUHOHHON dopme (1o
Tene(oHy, MO 3IEKTPOHHOH MOYTE, C TMOMOUILID 3JEKTPOHHBIX CEPBHUCOB (s



MOJauu 3JIEKTPOHHOTO oOOpamieHuss (KamoObl, MNPEMIOKEHHUA), MOIYYCHHS
KOHCYJIBTAIIHH 110 OKa3bIBACMBIM YCIyTaM) U B IPOYUX JAUCTAHIMOHHBIX (hopMax)?
Ha

Het

13. TotoBbl 1M Bbl pekoMeHAOBATH [AHHYIO OPTraHM3alMIO POACTBEHHHUKAM W
3HAaKOMBIM (MM MOTJIM Obl Bbl €e pekomMeHI0BaTh, eciii Obl Oblla BO3MOKHOCTh
BEIOOpa OopraHu3auuu)?

HaHer

14. YpoBierBopeHbl JM Bbl OpraHu3alMOHHLIMU YCIOBHAMH TPCAOCTABICHHSA
yeayr  (rpadukoM  paboThl  opraHusauuu  (noJapasielieHHs,  OTAENIBHBIX
CHEIUATHCTOB, MEePHOAUYHOCTHIO TIPUXOJa COLMANLHOTO pPabOTHUKA HAa JIOM H
[poYre); HaBUTAIMEH BHYTPH OpraHu3zaimu (Haiuyue HHEPOPMALHOHHBIX
tabnu4ek, ykasarteneil, CHTHaIbHBIX Tabno, HHGOMATOB  rpouee)?

Ja )

Het

15. YnoBneTBopeHsl i Bbl B 11€710M YCTOBUSAMH OKa3aHUs YCIIYT B OpraHusauuu’?
Ja

Her

16. Bamu mnpemyiokeHus MO YAYYLICHHWIO YCJIOBHM OKasaHHs YCAyr B JIaHHOM
OpTaHU3aLNH:

Coo0uruTe, moxkamylcra, HCKOTOpPBIC CBEACHUS O ceoe:

17. Baw ron

MyKckoi

Kenckui

18. Baur Bo3pact (ykakuTe cKOabKO Bam nonHbIx ner)

baaroaapum Bac 3a yuactie B onpoce!
3anonaHsAeTCs OpPraHu3aTopoOM ONPOCa UIH AaHKETEPOM:
1. Ha3BaHMe HaceNEeHHOTO MyHKTA, B KOTOPOM IIPOBEJIEH ONIPOC (HANMILIUTE)

2. TlonHoe Ha3BaHHWE OPraHU3aLUH COIHANIBHONW cdephl, B KOTOPOIl IpoBeJcH
OIIPOC TIOJIyYaTesICH yCIIyT (HAMMILUTE)




AHKera
AJIS1 OTIPOCA NoJiyyaTeei yeiayr 0 Ka4ecTBe YCJA0BHI 0KA3aHUA YCJayr
OPraHM3alHAMHU COUHANBHOMK chepbl
YBaxkaemblil y4aCTHUK onpoca!l

Omnpoc MpOBOAMTCS B 1LEdSX BbISBACHHMS MHEHHMS TpPa)KJaH O KadecTBe
YCIIOBUI OKa3aHWs YCIYr OpraHu3alMiMM COLUATBHON cdepsl (IIKONbI, TeaTphl,
MYy3€H, KYJIbTYPHO-0CYTOBbIE LUEHTPBI, OOJbHHUIIbI, MOJUKINHUKH, OPraHU3alliu
COIMAIILHOTO  OOCIYKHBAaHMs, [JCTCKHE caabl, OIOpO0 MEIHKO-COIHATBHON
IKCNEPTU3bI U TPOUME OPTAHU3ALINH).

[Toxanyiicta, OTBETHTE Ha BOIIPOCH! AHKETHI.

Bame wMHEHHME NO3BOJMT YAYUYIUHMTH padOTy OpraHM3aluMil COLHATbHOM
cdepsl U NMOBBICUTH KAYECTBO OKA3aHUA YCIIYT HACEICHHIO.

Onpoc npoBOAMTCS AHOHMMHO. Bamm  ¢amuius, uWMs, OTYECTBO,
KOHTaKTHbIe TededoHsl ykaszbiBaTh HeoOs3arenbHo. KoH(pWIEHIHATBHOCTH
BBICKa3aHHOI0 BaMM MHEHMssT O KayecTBE YCIOBMH OKasaHWsa  yCayr
OpraHu3alusIMHi COLHATBLHOM cdepbl rapaHTHPYETCS.

1. Ilpn mnocewennu opraHuzauuu oOpawmanuce a4 Bl k uHbopMauum o ee
NEATENIbHOCTH, Pa3MCIICHHONW Ha WH(QOPMAIMOHHBIX CTEHAAX B TOMEUICHHUIX
opraHu3anuu’?

Jla

Hert (nmepexozn k Bompocy 3)

2. VYpoBnerBopeHbl 1M BBl  OTKpPBITOCTBIO, MOJHOTOM W JOCTYITHOCTHIO
HHPOPMALMH O JEATENIEHOCTH OpraHU3alliH, Pa3MELEHHONH Ha HHPOPMALMOHHBIX
CTeHJaX B MOMCILICHUHA OpPTaHU3alHH?

a

Her

3. Ilonp3oBanucek 11 Bel opuumMaibHBIM CAHTOM OpraHHM3aluH, YTOOBI MOJYIHTH
HH(POPMALIHIO O e AeATeITbHOCTH?

Ha g

Het (nmepexon k sonpocy 3) _

4. YaoBneTBOpeHbl M BBl OTKPHITOCTBIO, [OJHOTOH MW JOCTYNHOCTHIO
UHGOPMALUH O ACATEIBHOCTH OpPraHH3alMM, Pa3sMELIEHHOH Ha ee oduIManIbHOM
caiite B MHYOPMAHOHHO-TEICKOMMYHHUKAIIMOHHOU ceTu «MHTepHeT»?

Ha

Hea

5. CpoeBpeMeHHO nM Bam Oblna mnpegocTaBiieHa yciyra B OpraHu3alvi, B
KoTopyro Bbl oOpaTwinch (B COOTBETCTBMM CO BPEMCHEM 3alUCH Ha TMPHEM K
CHEUHAMUCTY (KOHCYJbTALMIO), C JaTOH rocnuTalu3alui (JUarHOCTHYECKOTO
HCCIICIOBAHUA ), CO CPOKaMM, YCTAHOBJIEHHBIMH HMHIMBHAYAILHOW MNpOrpammoii
IIPeIOCTaBICHHS COIMANBHEIX YCIYT, U podee)?” )

Ma (yciyra npeaocTaBicHa CBOSBPEMECHHO HIIH PAHEE YCTAaHOBJICHHOTO

CpoKa)

Her (ycnyra npenocTtasieHa ¢ 0no3gjaHueM)



6. YaoBneTBopeHbl JH Bbl KOMQOPTHOCTHIO YCIOBHH TNPEAOCTABICHHUA YCIYT B
OpraHu3aluy (HaJIuyue KOMGOPTHOM 30HBI OTAbIXa (OKHUAAHUA); HATUYHE W
HNOHATHOCTh HABUTALMHM B IIOMECLICHWU OPTraHW3alMM; HAJIW4YHe U JOCTYIHOCTH
MUTHEBOI BOABI B TOMEIICHUH OPTraHW3alUK; HATMYHE U JOCTYITHOCTh CAHUTapHO-
FMTMEHMYECKUX TMOMEIIEHUH B OpraHu3aluu; YyJIOBJIETBOPUTEIbHOE CAHHTApPHOE
COCTOSIHUE NMOMEUICHWH OpraHu3alMM; TPAHCIOPTHAS AOCTYNMHOCTb OPraHu3alMu
(HamMyue OOMIECTBEHHOIO TPAHCIOPTa, MAPKOBKH); JOCTYIMHOCTh 3alMCH  Ha
nonydyeHue yeayru (no TtenedoHy, Ha oQUUMATBHOM CcaifTe OpraHu3alu,
nocpeacTsom EnnHoro noprana rocyaapcTBEHHbIX 1 MYHULMNAIBHBIX YCIYT, IPH
JIMYHOM TIOCCILIEHUH B PErUCTpaType WIM Y CHECHUATUCTA OpraHu3aluu) U 1poyune
ycioBus)?

Ja

Her

7. Umeere nu Bwl (wiau nmuuno, mnpeactaBuTeneM KoToporo Bl siBisierech)
YCTAHOBJICHHYO I'PYIIY HHBAJIWIHOCTH?

Ha

8. YaoBnerBopeHsb! 1M Bbl JOCTYHNHOCTBIO IPEAOCTABACHHUSA YCAYT Ui HHBAIUAOB
B OpraHu3auuu?

Ha

Het

9. YnosnersopeHb! v Bbl 100pokenaTesbHOCTLIO H BEXIJIMBOCTHIO PAOOTHUKOB
OpraHM3aluy, OO0CCNEUYUBAIOUINX TICPBUYHBIII KOHTAKT C IMOCETUTCIAMHU H
uHpoOpMUpOBAaHUE 00 yciayrax TMpH  HEMNOCPEACTBEHHOM  OOpalleHud B
OopraHu3anuio (paOOTHHUKH PETUCTPATYPbl, CIPaBOYHOH, MPHUEMHOIO OTHCIICHMS,
Kacchl, IPHEMHON KOMUCCHUH U NIpoUHe pPaOOTHUKM)?

Ha

Her

10. YnosneTBopeHsl i Bbl 100pOKENATENBHOCTHIO M BEKIMBOCTEIO PAOOTHHKOB
OpraHu3alny, O00CCHEeUUBAKOUIMX HCNOCPEACTBCHHDE OKa3aHWC YCIYrd MpH
oOpallleHHH B OpraHu3auMio (Bpayu, COUMaAIbHbIC PaOOTHUKM, PaOOTHHKH,
OCYLIECTBIIAIONIME DKCIIEPTHO-PEAOHINTALIMOHHYIO IHATHOCTHKY, MIPENoAaBaTellH,
TPEHEPbI, HHCTPYKTOPHI, OMOIHOTEKapH, IKCKYPCOBOIbI U ITpoune paboTHUKM)?
la

Her

11. Tlonp3oBanuce U Bel  kakumMu-1u00 JIUCTAHUMOHHBIMH  CTIOCOOAMH
B3aUMOJEHCTBHA ¢ opraHusauuei (tenedoH, 3IEKTPOHHAA NMOYTA, 3MEKTPOHHBIH
cepBuc (opma Ans MOa4M 3TEKTPOHHOTO obpaiieHus (3kano0bl, MPeAoKeHH),
NOJy4YeHHE KOHCYJIbTAUMH [0 OKa3blBaeMbIiM ycayram), pazzgen «Yacto
3a/laBacMbl€ BOMPOCHI», aHKETA I OTpoca rpaxaaH Ha caiTe u npouue.)?

Ja “

Hert (nepexoa k Bonpocy 13 f

12. Ynosaersopensl Ju Bbl 100pokKenaTeIbHOCTBIO M BEKIHMBOCTBIO PAOOTHHKOB
OpTraHHM3alliy, ¢ KOTOPBIMH B3aMMOJCHCTBOBAIM B JAHUCTAHUHOHHOW ¢opme (mo
TenedoHy, MO INEKTPOHHOM MOYTE, C MOMOIIBIO DIEKTPOHHBIX CEPBUCOB (IS



MOJaud JIEKTPOHHOTO oOpamieHus: (JKamoObl, TMpeTIOKEeHH), TOMydeHHS
KOHCYJIBTAIlUH 110 OKa3bIBAEMbBIM YCJIYTaM) 1 B [IPOYHX JUCTAHLIMOHHBIX (hopmax)?
Ha

Her

13. ToroBel 1M Bbl pekOMeHAOBATH AAHHYIO OPraHU3aLMIO POJACTBEHHHKAM W
3HaKOMBIM (MJIM MOrJIM OBl BBl ee pexomMeH10BaTh, eciin Obl Obljla BO3MOXHOCTh
BbIOOpa opranu3anumn)?

Jla Het

14. YnosinersopeHsl Ju Bbl OpraHu3alMOHHBIMU YCIOBHAMH TNPEIOCTaBIICHUS
yeayr  (rpadukoM  paboThl  opraHuzauMM  ([OApa3leNeHus, OTHEIbHBIX
CIIEHUATMCTOB, MEPHOAMYHOCTHIO TMPUXOJA COLMAIBHOTO pabOTHUKA HAa IOM H
MpOYHe); HABUTAIMEH BHYTPH OpraHu3alud (Hanuuue HHQPOPMALMOHHBIX
tabnuuek, ykazaTeliei, CHrHaIbHbIX Tabn0, HH(pOMaToB U npouee)?

Ha

Her

15. YnoBneTBopeHsl 11 Bbl B LIEIOM YCIOBUSIMH OKa3aHUs YCIIyT B OpraHu3anuu’?
Ha

Her

16. Bamu npeanoxKeHus MO YAy4UICHHUIO YCIOBUM OKa3aHMA YCIyr B JaHHOHN
OpTaHU3aLNHU:

Coo0muTe, moxanyicra, HEKOTOPbIC CBEACHHS O cede:

17. Bam non

Myxckoi

JKenckuit

18. Bau Bo3pacr (YKaKMTe CKOJBKO Bam noJiHbIX sieT)

baaropapum Bac 3a yuactue B onpoce!
3anoJtHsAeTCs OPTaHU3aTOPOM OINpOCca HIIH aHKETEPOM.
1. Ha3BaHue HaceeHHOro MYHKTa, B KOTOPOM MPOBEIEH ONPOC (HAMUILUTE)

2. TlomHoe Ha3BaHWE OPraHMU3AIUH COIMAIBHON cdepbl, B KOTOPOH TNpOBEACH
OnpOocC nogayyaresei yeiayr (HaluuuTe)




