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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXVUBAHUS FPAXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
MocypapcTBeHHon [lymon
23 pexkabpsa 2013 roga

OpobpeH
CoeeTom Penepaumu
25 pekabpsa 2013 roga

Cnncok N3MEHSIOLWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 21.07.2014 N 256-93,
o1 14.11.2017 N 324-93, o1 05.12.2017 N 392-03,
ot 05.02.2018 N 15-®3, ot 07.03.2018 N 56-d3)

Maea 1. OBLUUE NMOJNTOXEHUA
Cratba 1. MpeameT perynupoBaHus HacTosilwero ®egepanbHOro 3akoHa

1. Hactosawwmin ®epepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auWOHHbIE N 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOGCMYXMBAHUA rpaxpaH B
Poccuinckon degepaumm;

2) nonHomo4unsa defeparnbHbiX OpraHoB rocyapCTBEHHOW BriacTy 1 MOMHOMOYUSA OPraHoB rocygapCTBEHHON
BnacTun cybbektoB Poccuiickon depepaumu B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumanbHbIX YCyr;

4) npaBa n 06513aHHOCTN MOCTABLUUKOB COLIMATTbHbIX YCHYT.

2. NenctBue HacTosiero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depnepaumnn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha HPUONYECKMX NUL HEe3aBUCMMO OT WX

OpraHVI3aLI,I/IOHHO-ﬂpaBOBOIZ CbOprI n nHanenayarnbHbIX npe,u,anlemaTeneVl, OCyLLeCTBNALWNX coumnarnbHoe
OGCJ’IY)KVIBaHVIe rpaxaaH.

Cratbs 2. [lpaBoBOE perynupoBaHue coLuanbHOro o6cnyxMBaHus rpaxaaH

lMpaBoBOe perynupoBaHMe coumanbHOro O6CNyXMBaHMSA TpaKgaH OCYLLECTBMSETCS Ha OCHOBaHWM
HacTosiwero PepepanbHOro 3akoHa, Opyrnx degepanbHbIX 3aKOHOB M WMHbIX HOPMAaTMBHBIX MPAaBOBbIX AKTOB
Poccuickon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekTtoB Poccunckon
degepaumm.

Crtatbs 3. OCHOBHbIE NMOHATUA, UCNONb3yeMble B HacTosiwem PenepanbHOM 3aKOHe

[na uenen HacTosawero CDep,epaanoro 3aKOHa MUCMNOoJ1b3yTCA crneayrwme OCHOBHbIE MOHATUA!
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1) coumanbHoe oOCnyxvBaHWe rpaxkdaH (ganee - couuanbHOe OGCNyXMBaHWE) - OesTENbHOCTb MO
NpPeaoCTaBMNEHUIO CoLManbHbIX YCNYr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBue wWnuv OencTBusa B cdepe coumanbHOro obCnyxXuBaHWs Mo OKasaHWio
MOCTOSIHHOW, NepMoaNYEeCcKo, Pa3oBON MOMOLLM, B TOM YMCIE CPOYHOW MOMOLLM, TPaXAaHVHY B LIeNAX ynyyLleHns
YCMOBUWI €ro Xu3HegeaTenbHOCTU U (Mnn) pacluMpeHns ero BO3MOXHOCTEN caMocTosaTeNnbHO obecneynsaTtb CBOM
OCHOBHbI€ XW3HEHHbIe NOTPeBHOCTY;

3) nonyyatenb coumanbHbIX YCRyr - rpaxaaHWH, KOTOPbIM MNPU3HaH HyXAalwWwumcs B CouManbHOM
o6CcnyXMBaHMM U KOTOPOMY NPEAOCTaBNSATCA coLManbHas ycrnyra unm coumarnbHble YCnyr;

4) NOCTaBLUMK COLMAnbHbIX YCMyr - HOpUMOMYEcKOe NULO HEe3aBWCUMMO OT €ro OpraHM3auMOHHO-TNPAaBOBOM
hopMbI 1 (M) MHAMBUAYANbHBIA NpeanpYHUMaTesb, OCYLLECTBSAOLIME coLparnibHoe o6CnyKMBaHue;

5) cTtaHgapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0Obemy, MNEepPUOAMYHOCTM U KayecTBy
npeaocTaBneHns CoumansHON yCryru nonyvyatento counanbHOW YCnyrn, YCTaHOBMEHHbIE MO BMAaM CoLMarnbHbIX

ycnyr;

6) l'lpO(*)I/IJ'IaKTI/IKa 0obCTOATENBLCTB, 06YCJ'IOBJ'IVIBaI'0UJ,VIX HYXXO0aemMoCTb B coulualribHOM O6Cﬂy)KI/IBaHI/II/I, -
cuctema Mep, HanpaBJieHHbIX Ha BbldBlIeHME U YyCTpaHeHue MNPUYnH, MOCNYyXUBLUMX OCHOBaHMEM yxXyAdlleHUA
yCJ'IOBI/Il7I Xn3sHeneAaATernbHOCTU rpaxaaH, CHUMXeHUA WUux BO3MOXHOCTEN caMocTosTenbHO obecneynBaTtb CBOM
OCHOBHbI€ XU3HEHHbIe I'IOTpe6HOCTI/I.

Ctatba 4. MpuHUMNBLI couManbHOro o6cnyXXxnBaHus

1. CoumanbHoe O6Cﬂy)KVIBaHV|e OCHOBbIBaeTCsl Ha cobnogeHnn npae 4elioBeka U yBaXeHun OOCTOMHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT yHUWXeHNA 4eCTn 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumanbHoe O6Cﬂy)KI/|BaHVIe OCYLLECTBIIAETCA TaKXKe Ha cneayrwmnx npuHumnnax:

1) paBHbI, cBOBOAHBLIV AOCTYN rpaXgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUMOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa XWUTeNbCTBa, OTHOLIEHWUS K penuruu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUSAM;

2) aapecHOCTb nNpenocTaBlieHna counalbHbIX YCIyr;

3) I'IpI/I6J'II/I>KeHHOCTb NOCTaBLUMKOB couMalbHbIX YCnyr K MecCTy XUTenbCTBa nonyanenePl coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb KOonn4yecTBa NMOCTaBLKMKOB CcoUUaribHbIX yCcnyr ana obecneyeHus ﬂOTpe6HOCTeVI rpaxgaH B
counanbHomM OGCﬂy)KVIBaHI/IVI, AOCTaTO4YHOCTb (bVIHaHCOBbIX, mMaTtepunaribHO-TEXHU4YECKUX, KaapoBbIX n
I/IH(bOpMaLJ,VIOHHbIX pecypCoB y NOCTaBLUMKOB CoUMarnbHbIX yCNnyr;

4) coxpaHeHwue npebbiBaHUA rpaxaHnHa B NpyBbIYHOM BnaronpusTHOW cpeae;
5) 0o6poOBONLHOCTS;
6) KOHUOEHUNaNbHOCTb.

Crtatbs 5. Cuctema coumanbHoro o6cnyxmBaHusi

Cuctema coumanbHOro o6cnyxmBaHus BkoyaeT B ceb4:

1) begepanbHbI OpraH UCNOMHUTENBHOW BriacTu, OCYLLECTBASIOWNIA OYHKLMKU NO BbipaboTke 1 peannsaumu
rocyfapCTBEHHOW MOMUTUKM M HOPMAaTMBHO-NPAaBOBOMY PErynupoBaHuio B cdepe coumanbHoro obcnyxmnaHus
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOWM BNacTw);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  yNONIHOMOYEHHbIW  Ha
OCyLLeCTBMEeHNe MNpeayCMOTPEHHbIX HacTosAwmm PeaepanbHbiM 3aKOHOM MOMIHOMOYMA B cdepe coumanbHOro
obcnyxunBaHMA Ha Tepputopum cybbekta Poccuiickon ®epepaunn (ganee - ynoriHOMOYEHHbIM opraH cybbekTa
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Poccuinckon degepaummn), B TOM Yucrie Ha NpuU3HaHWe rpaxgaH HyxaalolWwMMncs B coumanbHOM 0BcnyXnBaHum,
COCTaBMeHue WHAOUBMAYanbHOW MNporpamMmbl NPeaocTaBrieHus couuarnbHbIX YCnyr (danee - uMHAMBMAYarnbHas
nporpamma);

(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmsauunm coumnanbHOro 06CJ'Iy)KVIBaHVIF|, Haxogdawmecda B BeOEeHUn c*)e,qepaanblx opraHoB
NCMNOMHNTENBHON BNAcTu;

4) opraHu3sauumn couunanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybbekta Poccunckon depepaumm
(oanee - opraHmsaumm coumnansHoro obecnyxmeaHmsa cybbekta Poccuinckon Pegepaumn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHu3aumy coumnanbHOro obenyxneaHusl, B
TOM u4uCMe CcouManbHO OPUEHTUMPOBAHHbIE HEKOMMEpPYECKME OpraHusauuu, NpefoCTaBrsiolmMe counanbHble
ycnyru;

6) MHauBMAyarnbHbIX NpeanpuHMMaTenen, oCyLLECTBAIOWMX coLumansHoe obcnyxuBaHue;

7) opraHusauumu, KOTOpble HaxodAaTCA B BeAeHWM YMNOMIHOMOYEHHOro opraHa cybbekta Poccuinckon
denepaumn 1 KOTOPbIM B COOTBETCTBMU C HacToswmM PegeparnbHbiM 3aKOHOM MPefoCcTaBfeHbl NOMIHOMOUYNA Ha
NPU3HaHWe rpaxkgaH HyXgawWwumMmucs B coumanbHOM 00CnyKMBaHUM U COCTaBnNeHne MHANBMAYanbHON Nporpammel
Ha TeppuTopusAX OAHOTO WM HECKOMbKMX MyHUUMManbHbIX O0OpasoBaHMn (ganee -  YNONHOMOYEHHbIe
opraHmsaumm).

(n. 7 BBegeH ®egepanbHbiM 3akoHOM OT 14.11.2017 N 324-d3)

CraTtbs 6. KoHdbmaeHUunanbLHoCcTb MHpopMaLMm o nosyyaTterne counanbHbIX YCnyr

1. He ponyckaetcsa pasrnaweHune nHdgopmauunmn, OTHECEHHON 3akoHoAaTenbCTBOM Poccuinckon egepauum K
NMHopMaunmM KoHpMAEHUNANBHOIO Xapakrtepa unm crnyxebHon nHdopmMaumm, o nonydartensx counanbHbIX yCryr
nuuamun, KOTopbIM 3Ta MHpopMaLns cTana M3BecTHa B CBSA3M C UCMONHEHNEM NPOodeCcCUoHanbHbIX, CryXeOHbIX 1
(vnn) mHBIX 00s13aHHOCTEN. PasrnaweHne uHdopmauum o nonydaTensax couuanbHblX YCcrnyr Brneyet 3a coboMn
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccunckon ®epepaumn.

2. C cornacusa nony4yaTens couunanbHbIX YCIYr UMW ero 3aKOHHOro npeacTtaBuTens, 4aHHOrO B MUCbMEHHOM
dopme, gonyckaeTca nepegadva MHgopmaumm O nonyyartene couuwanbHbIX YCryr Apyrum nvuam, B TOM 4ucne
OOIMKHOCTHBIM NULaM, B MHTEpecax nonyvaTenst coumnarnbHbIX YCIyr Uin ero 3aKOHHOTO NpeacTaBuTenNs, BKIoYas
cpegctBa MaccoBol  MHGoOpMauuMuM U ouuManbHbIi - CaAT  MOCTaBLUMKA  couManbHbIX — yCnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHMe MH(bOpMaLI,VII/I O nony4dartene couuanbHbIX yCnyr 0e3 ero cornacus unm 6e3 cornacus
€ro 3aKOHHOro npeacraeuTena oonyckaeTca.

1) no 3anpocy opraHoB [O3HaHWS W CreAcTBusl, cyAa B CBA3WM C MpOBeAEeHVWEM paccriefoBaHus UIn
cynebHblM pasbupaTenscTBoM nMGO MO 3anpocy OpraHoB MpoKypaTypbl B CBA3W C OCYLUECTBMEHUEM UMW
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MOMTHOMOYUAMM NO OCYLLECTBIIEHNIO FOCYAapCTBEHHOMO KOHTPOS
(Hap3opa) B cdhepe coumanbHOro 06CNyXMBaHUS;

3) npu o06paboTke nepcoHanbHbiX [AaHHbIX B paMKax MEXBEOOMCTBEHHOrO MHAOPMALUOHHOrO
B3aUMOAENCTBUS,, a Takke Mpu perncrpauum cybobekta nepcoHamnbHbIX [aHHbIX Ha edvHOM noprane
roCy4apCTBEHHbIX U MYHMLMNANbHBLIX YCIYr 1 (UNM) perMoHarbHbIX NopTanax rocygapCTBEHHbIX U MyHULMNAMbHbIX
yCryr B COOTBETCTBMM C 3aKoHOAATeNbCTBOM 00 oOpraHu3auun MpegoCcTaBieHUsl TroCydapCTBEHHbLIX WU
MYHMLMNAMNbHbLIX YCITYT;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoAaTenbLCTBoM Poccunckon ®egepauun cnyvasx.

Maga 2. MOJIHOMOYUA ®EQEPANBbHbIX OPFTAHOB FOCYAAPCTBEHHOMN
BITACTU U OPFTAHOB rOCYAAPCTBEHHOW B/IACTU CYBEBLEKTOB
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POCCUACKON ®EAEPALIUA B COEPE COLUMANIbHOIO OBCINY>XXUBAHUSA

CrtaTtbsa 7. MonHoMouusa deaepanbHbIX OpraHOB rocyAapcTBEHHOW BracTtu B cdepe couuanbHOro
obcnyxunBaHus

1. K nonHomouunsiM cdheepanbHbIX OpraHoB rocyaapCTBEHHOWM BractTu B cdhepe coumanbHOro o6enyxmBaHus
OTHOCATCA:

1) ycTaHOBNEHME OCHOB TOCYOApCTBEHHOW MOSIMTMKM W OCHOB MPaBOBOrO pPerynupoBaHus B cdepe
coumanbHOro o6CcnyxnBaHus;

2) yTBEpXKOEHNE METOOAMYECKMX pEeKoMeHAaLMh Mo pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpXKAEHME NPUMEPHOTO NepeYHsi coumarnbHbIX YCIyr Mo BUAAM coumarbHbIX YCNyr;

4) yTBepxaeHWe nopsigka pasMelleHns U OBHOBREeHWs MHAOpPMauMM O MOCTaBLUUKE COUMarbHbIX YCIyr,
BKMoYas TpeboBaHMA K coaepxaHuio U opMe MpedocTaBneHus yKasaHHOW WMHdopmauun, Ha oduumanbHOM
canTe NoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaeparnbHoi cCO6CTBEHHOCTBIO, MCMONb3yeMol B cchepe coumanbHOro 06CnyxmBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumanbHOro 06CnyKuBaHus;

7.1) cosgaHue ycrnoBwui Onis OpraHu3aumv MpoBEeAEeHUS HE3aBWCUMOW OLIEHKW KayecTBa OKasaHus ycnyr
opraHuM3auMaMm coumnanbHoro ob6cnyxXnBaHus;
(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickoin defepauum 1 3akniodeHne MexayHapoaHbIX 4OroBOpPOB
Poccuinckon ®egepaunn B cdhepe coumanbHOro ob6cnyxmBaHus;

9) nHble OTHOCALLMECS K cdhepe coumanbHOro 0bCNyXMBaHNA U YCTaHOBIEHHbIE deaeparnbHbIMU 3akoHaMu
NONIHOMOYMSI.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa MCMNONHUTENBbHON BNIACTU OTHOCATCS:

1) BolpaboTka 1 peanusaumsa rocygapCTBEHHOM MONMUTUKN B cdhepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMAnbHOro o6CnyXmnBaHus;

2) KoopauHauusa OeAaTenbHOCTUM B cdepe coumanbHOro obcrykmMBaHuUs, ocyLlecTBnsiemMon denepanbHbiMy
OopraHamu UWCMOSMHUTENbHOW BNAcTW, WCMOMHUTENbHBIMA OpraHaMy roCydapCTBEHHOW BNacTu CyOBHEKTOB
Poccuiickon ®depepaunn, 0OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu U UHbIMU OCYLLECTBSOLWMMMN
OeaTenbHOCTb B cdhepe coumanbHOro 06CnyxmBaHnsi opraHn3aumnsiMu;

3) metogmyeckoe obecneveHne coumanbHOro OOCNYyXMBaHWA, B TOM 4YUCMEe B 4acTu, Kacarwllemncsi
npodunNakTukn o6CcToATENLCTB, 0OYCNOBNMBAIOLLMX HYXKAAEMOCTb B coLManibHOM 06CnyXnBaHuu;

4) yTBEpXKOEeHWe NPUMEPHOI HOMEHKNAaTypbl OpraHM3aunii counanbHOro o6CnyXUBaHNs;

5) yTBepXOeHWe MeToOAUYEeCKMX pPeKkoMeHZauui Mo pacyety noTtpebHocTen cybbekToB Poccuickom
denepaummn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBepXaeHWe npaBwun OpraHuW3auuv [esiTenbHOCTM OpraHu3auuii coumansHOro OoBCNyXMBaHMUS, KX
CTPYKTYPHbIX MOApasaeneHni, KoTopbie BKIOYalOT B cebsi pekoMeHayeMble HOpMaTVBbI LUTaTHOW YMCIIEHHOCTH,
nepeveHb HeobxoAMMOro 06OpydoOBaHWS [OJf1i OCHALLEeHWs1 OpraHusauuin coumarnbHOro OGCNyXMBaHMWS, WX
CTPYKTYPHbIX NMogpasaeneHnis;
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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

7) yTBEpXOEHME pEeKOMeHAyeMbIX HOPM MUTaHUS M HopmaTMBOB obecneyeHusl MArKMM WHBEHTapeMm
nony4arenen coumaneHbIX ycnyr no doopMam coumnanbHOro obcnyxmBaHus;

8) yTBEpPXAEHNE NPUMEPHOrO NOPSiAKa NpeoCcTaBneHnst counarnbHbIX YCNyr;

9) yTBEpXAeHWe nopsiaka OCYLLECTBMEHUS MOHWUTOPWMHIa couManbHOro o6CMyXMBaHMA B cyObekTax
Poccuiickon ®epepauuu, a Takvke opm JOKYMEHTOB, HEOOXOANMBIX OS5l OCYLLECTBNEHMS TAKOro MOHUTOPUHSA;

10) yTBEpPXKOEHWE peKOMeHaauuii Mo OPMUPOBaHUIO U BEAEHUIO peecTpa NOCTaBLMKOB CoLMarnbHbIX YCryr
N permcTpa nonydartenemn coumanbHbIX YCyr;

11) yTBEpXXOEHME peKkoMeHAaLUn No OpraHn3aumm MexXBeJOMCTBEHHOIO B3aMMOLAENCTBUSA UCMNOMNMHUTENBHbIX
OpraHoB rocyaapCcTBeHHON BnacTn cyobektoB Poccuiickon ®epepauum npu npegoctaBneHny coumanbHbIX YCMyr,
a TakKke Mnpu CoAenCcTBUM B MPeaocTaBfeHUN MEOULMHCKOM, MCUXONOrn4yeckon, negarormyeckomn, opunandeckon,
coumnansHOW NOMOLLM, He OTHOCHALWENCH K coumanbHbiM ycrnyram (coumanbHOM COMpPOBOXAEHUW) (Qanee Takke -
coumanbHOe COMNpOoBOXAEHUNE);

12) yTBEpXAeHMe pekoMeHaaLmMii No onpeaeneHnio MHANBUAyanbHON NoTpeGHOCTM B coumanbHbIX yeryrax
nonyyatenen coumarbHbIX YCNyr;

13) ytBepxxaeHvne popmbl 3asiBNEeHMsS O NpefoCTaBneHnn coumarnbHbIX YCnyr, NpuMepHon opmbl AoroBopa
0 NpefoCTaBNEHUN coumarbHbIX YCyr, a Takke popmMbl MHAMBUAYaANbHOW NPOrpammbl;
(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXaeHne nopAagka HanpasneHua rpaxaaH B CTauMOHapHbleE OpraHn3auun counalnbHOro
O6CJ'Iy)KVIBaHVI$| CO cneunanbHbIM couuanbHbIM OGCJ'Iy)KVIBaHI/IeM;

15) yTBEpXOEHWe MPUMEPHOrO TOSIOKEHUS O MOMeYMTENbCKOM COBETE OpraHvM3auunM CcoumarnbHOro
obcnyxmBaHus;

16) yTBEpXKOeHVe Mopsiika NpefoCTaBleHMs coumarnbHbIX YCAyr, a Takke nopsgka yTBepXOeHus nepedHs
coumanbHbIX YCryr No BMAaM COoUMarbHbIX YCAyr OpraHn3aumsiMm coumanbHoro o6CnyxmBaHus, HaxXoasaLWwUMmNCs B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) VHbIE NPeayCMOTPEHHbIE HOPMaTUBHBIMW NMPaBOBbIMM akTamu Poccuiickon ®egepauum noNHOMOYKS.

Cratba 8. [NonHOMOYMA OpraHOB rocygapcTBeHHOW Brnactu cyonektoB Poccuickon Pepepauuu B
cchepe coumnanbLHOro oécnyxmBaHus

K nonHomounMsim oOpraHoB rocygapCTBEHHOW Bnactn cybbektoB Poccuickon depepaumm B cdepe
coumanbHOro o6cnyXnBaHUsa OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccuiickon
denepaumn B npegenax NofIHOMOYMIA, YCTaHOBMEHHbIX HacToAwmMM PegeparnbHbIM 3aKOHOM;

2) onpegeneHve ynNoOrMHOMOYEHHOro opraHa cybobekta Poccunckon ®epepauun, a Takke npu
HeobX0AMMOCTU YNOMHOMOYEHHOW OpraHu3aumu;
(n. 2 B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

3) koopauHauusa OeATenbHOCTU MOCTAaBLUUKOB COLMAanbHbIX YCMyr, OBLIECTBEHHbIX OpraHM3auun M MHbIX
opraHu3auui, OCyLLEeCTBNAKLWNX OEATENbLHOCTbL B cdepe coumanbHOoro obcnyxmneaHus, B cybbekte Poccuiickon
depgepaumu;

4) yTBEpXOEHME pernameHTa MeXBeLOMCTBEHHOIO B3aMMOLEWCTBMS OpPraHoOB rOCYLapCTBEHHOW BriacTu
cybbekta Poccuiickon depepaunm B CBSA3M C peanusaumen nonHomoumn cyobekta Poccunckon depepauum B
ccepe coumanbHOro 00CNyXMBaHWUS;

5) yTBEpPXKAEHNEe HOPpMaTuBOB LUTATHON YMCIIEHHOCTH opransau,MVl couunanbHoro 06Cﬂy)KI/IBaHMF| cy6be|<Ta
Poccunckon CDe/J,epau,ww, HOpMaTnBOB obecneyeHnss MsIrkum MHBEHTApEM U niowagblo XUNbIX nomMeLLeHnin npu
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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

npegocrtaBnieHnn counanbHbIX YCNyr yKa3aHHbIMU OpraHn3auyunuamMmu;

6) yTBepxOeHue HOPM MUTaHWSA B OpraHM3auusax coumanbHoOro obcnyxueaHus cybbekta Poccuiickon
denepaumu;

7) dopmMpoBaHMEe W BedeHMe peecTpa MNOCTABLUMKOB CcoUMarnbHbIX YCAYr M pernctpa nosnyyateneit
coumanbHbIX YCNyr;

8) paspaboTtka, uHaHCcOBOe obecneveHne W peanusaums pernoHanbHbIX MNPOrpaMm  CcounansHOro
obcnyxmBaHus;

9) yTBepxaeHMe 3akoHOM cybobekta Poccunckon ®depepauum  NepedHs  coumanbHbIX  YCRYT,
npeaocTaBnsieMblX MOCTaBLUMKAMU COUMarnbHbIX YCAYr, C Y4€TOM MPUMEPHOrO MEpPeyYHsi coLuManbHbIX YCryr no
BYAaM couManbHbIX YCNyr, YTBEPXOAaeMoro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOsLLEro
degepanbHOro 3akoHa;

10) yTBEpXAeHne nopaaka npegocraBieHna coumanbHbIX YCNyr NoCTaBlMKaMK coUunanbHbIX YCIyr,

11) ycTaHoOBMeHVe nopsiaka YTBEepXKAEHUs TapuOB Ha coumanbHble YCIyrM Ha OCHOBaHWM MOAYLIEBbLIX
HOPMAaTVBOB (PUHAHCMPOBAHUSA COUMANbHBIX YCIYT;

12) yTBepxaeHWe nopsiaka OpraHM3auuMu OCYLLECTBIIEHWSI PErmoHanbHOro rocyAapCTBEHHOMO KOHTPOIs
(Hapsopa) B cdhepe coumanbHoOro OGCMYXMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon degepauuu,
YNONHOMOYEHHOTO Ha OCYLLECTBIIEHNE TaKoro KOHTPOIS;

13) ycTaHoBneHWe npeaenbHOW BENUYUHbI CPedHeadylWweBOro aoxoda ANsi NpPeAocTaBneHUs coumarbHbIX
ycnyr 6ecnnartHo;

14) yTBEepxaeHve pa3mepa nnaTtbl 3a NpeJocTaBieHme coumnarnbHbIX YCNYr U Nopsiaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K wHGOpPMauMM O MOCTaBLMKax CcouuanbHbIX — YCNyr,
npeaocTaBnAsieMblX UMW CoUManbHbIX ycryrax, Bugax couuManbHbiX YCNyr, Cpokax, nopsgake v ob ycroBusix ux
npeaocTaBneHns, o Tapudax Ha 3aTM ycrnyrn, B TOM YUCre Yepes3 cpeacTBa MacCOBOW MHopMaumu, BKo4as
pasmeLleHne nHpopmaLmm Ha ouLnanbHbiX cantax B cetn "MHTepHeT",

16) ycTaHOBNEHVEe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccrmoHanbHOro 0byyeHns, NpodeccuoHanbHOro obpasoBaHns 1 SOMONHUTENBHOIO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BegeHuMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHusi B cybbekTe Poccuiickon
depepauymuy;

19) ycTaHoBneHWe nopsiaka peanusauum nporpaMMm B cdepe couuanbHoro obenykmBaHusl, B TOM 4ucrne
MHBECTULIMOHHbIX NPOrpamMmm;

20) opraHusaumMs  NOOAEPXKM  coumanbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKUX  OpraHu3auun,
GnaroTBopuTene M A0OGPOBOMbLLEB (BOMOHTEPOB), OCYLIECTBASAKLWNX OEATEeNbHOCTb B cdepe CcounanbHoro
obcnyxmBaHus B cybbektax Poccunckon degepaumm B COOTBETCTBMM C beaepanbHbIMU 3aKOHaMM U 3aKOHaMU
cybbekToB Poccunckon ®enepauuu;

(B pen. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanusauns MeponpuUsTUA NO POPMUPOBAHMIO U Pa3BUTUIO PbiHKA COLMarnbHbIX YCnyr, B
TOM YMCIEe M0 Pa3BUTUIO HErOCYAAPCTBEHHBIX OpraHu3aunii couuanbHoro ob6cnyxxumBaHus;

22) paspaboTka 1 anpobaums MeToaMK U TeXHONOMI B cdhepe coumanbHOro o6CnyKBaHus;

23) yTBepxaeHWe nopsgka MeXBeAOMCTBEHHOIO B3avMOAEWCTBMS OpraHoB rOCYyAapCTBEHHOW BriacTu
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cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpoBOXAEHNS;

24) yTBEpXOEHWe HOMEHKNaTypbl OpraHu3auun coumanbHoro obcnyxusaHuss B cybbekte Poccuiickon
denepaumu;

24.1) cosgaHve ycrnoBwWi ANS OpraHu3auvu NpoBeAEeHUs HEe3aBUCUMOW OLIEHKM KavyecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoONHOMOYUS, NPegyCMOTPEHHbIE HacTosWMM PeaepanbHbiM 3aKOHOM U ApyruMu doegepanbHbIMU
3aKOHaMM.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEW COLUUANBbHbBIX YCNYr
Ctartbsa 9. MpaBa nony4aTenen counanbHbIX yCcnyr

MonyyaTtenu coumanbeHbIX YCNyr UMEKT NpaBo Ha:
1) yBaXxutensHoe u ryMaHHoOe OTHOLLEHUE;

2) nonyyeHue GecnnaTHO B OOCTYMHOW (hopMe MHGOPMaLMM O CBOMX MpaBax WM 06sI3aHHOCTSX, BuAax
coumanbHbIX YCNyr, cpokax, nopsiike U 06 yCcrnoBusiX UX NpeAocTaBrieHWsl, 0 Tapudax Ha 3T ycnyrm u o6 mx
CTOMMOCTV Ans nornyvatens coumanbHbIX YCryr, O BO3MOXHOCTM MOnyvyeHust 3Tux ycnyr 6ecnnatHo, a Takke o
MOCTaBLLMKaX coLmarnbHbIX YCnyr;

3) Bbl60p nocTaBLUMKa UM NOCTaBLMKOB CoLMarbHbIX YCIyr;
4) OTKa3 OT nNpeaocTtaBlieHnA coumarbHbIX YCNyr,

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3aKkoHogaTenbCTBOM Poccuiickon
degepaumu;

6) y4acTtune B CoCTaBrieHUn nHanBnayasbHbIX NporpamMmm;

7) obecneyeHve ycnosun npebbiBaHWS B OpraHM3auusx CouManbHOro OBCNyXUBaHWUS, COOTBETCTBYHOLLMX
CaHWUTapHO-TUrMeHnyecknm TpeboBaHUsIM, a TaKkke Ha Hagnexalumn yxoa,;

8) cBoboaHOE MocelleHMe 3aKOHHbIMU MPeacTaBUTENSMW, afgBokaTtamu, HoTapuycamu, NpeacTaBUTENSMU
06LLIEeCTBEHHbLIX U (UMW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXUTENSMU, a Takke POACTBEHHUKaMU W ApPYruMu
nvuamu B AHEBHOE U BeYepHee BPeMS;

9) coumnanbHOe CONpPOBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodawero ®eagepanbHOro 3akoHa.
Crtatbs 10. O65A3aHHOCTU NonyyvyaTenen coumanbHbIX YyCnyr

Monyyatenu coumnanbHbIX yCnyr 06583aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHBIMY MPaBOBbIMU akTamu cybbekta Poccunckon ®egepaumm
CBefieHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeaocTaBneHns CounanbHbIX YCyr;

2) CBOEBPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB CoLManbHbIX Yycrnyr o6 W3MeHeHUM OBCTOSTENbLCTB,
obycrnoBnueatoLmx NOTPeOHOCTL B NPeA0CTaBNEHMM COLMAnbHbIX YCNYT;

3) cobntofgate ycrnoeua [OroBopa O NPedoCTaBfieHUMN couparbHbIX YCAyr, 3aKMOYEHHOTo C MOCTaBLLUMKOM
coumanbHbIX YCNyr, B TOM 4Y/Cle CBOEBPEMEHHO U B NMONHOM oGbeme onnaynBaTb CTOMMOCTb NpedocTaBrneHHbIX
coumanbHbIX YCNyr Npu Ux NpeaocTaBreHny 3a NnaTy Unv YacTUYHYIo nnary.

Mnaea 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUMANBHbLIX YCNYT

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 8 ns 26

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=D2128082076FD15F9EB5A28557C77FA41DDE52E5D5C0B338888EDF2EBD69D7227468AE389F89647C32280EACBE7078298BE2B96D3178DA7E4Ce8F
consultantplus://offline/ref=D2128082076FD15F9EB5A28557C77FA41DD751E4D3C3B338888EDF2EBD69D7227468AE389F89667D35280EACBE7078298BE2B96D3178DA7E4Ce8F
consultantplus://offline/ref=D2128082076FD15F9EB5A28557C77FA416DF50E0D4CEEE3280D7D32CBA6688357321A2399F8966783A770BB9AF28752E92FDB9722D7ADB47e7F

depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. oT 07.03.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 07.11.2018

Cratbsa 11. NpaBa nocTaBWMKOB COUManbHbIX yCnyr

1. MocTaBLwmKK coumanbHbIX YCryr UMET NpaBo:

1) 3anpawwmBaTb COOTBETCTBYKLIME OpraHbl roCyJapCTBEHHOW BRNacTW, a Takke OpraHbl MECTHOro
CaMoyrnpaBrieHUss U MnofyvaTtb OT YKas3aHHbIX OpraHoB WHGOPMAaLMIO, HeobOXoAMMYyK [fsi  OpraHusauum
coumanbHOro o6CnyxnBaHus;

2) oTkasaTb B NpeaoCTaBrneHnn coumanbHOW YCryry nomyyatento coumanbHbIX YCIyr B Criydyae HapylleHus
MM YCINOBWI JOroBOpa O NPefoCTaBNeHUN coumarnbHbIX YCNYr, 3aKMYeHHOro ¢ noflydyatenem coumanbHbIX yCryr
MMM ero 3aKOHHbIM MpeAcTaBUTENEM, a Takke B cryvae, nNpedyCMOTPEHHOM 4YacTbio 3 cTatbu 18 HacTosero
depeparnbHOro 3akoHa;

3) ObITb BKIMOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmarnbHbIX yenyr cybbekta Poccuiickoin eaepaumu;

4) nony4yaTb B TeyeHMe ABYX pabouynx gHen MHPOPMALMIO O BKMIOYEHUM UX B NEpeyYeHb PEKOMEHOYyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MNocTaBLMKM coumarnbHbIX YCNyr BnpaBe NPefoCTaBnsATh rpaxaaHaM Mo UX XenaHui, BblpaXXeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNONMHUTENBbHbBIE coLMarnbHble YCryri 3a nnary.

Ctatba 12. 06A3aHHOCTU NOCTABLUNKOB COLManNbHbIX yCInyr

1. MNocTaBLymKKn coumanbHbIX yeryr 00si3aHbl:

1) ocywecTBNATbL CBOI AeATeNbHOCTb B COOTBETCTBUM C HacToawmm depeparnbHbiM 3aKOHOM, APYruMu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymuy;

2) npeaocTaBnATb couuanbHble yCcnyru nonydartenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHamsungyarnbHbiMM nNporpaMmMmamMn mn ycrnoBmAMM OOroBOpOB, 3aKIOYEHHbIX C nonydaTtendamMmn couunaribHbIX yCnyr
nnn nx 3aKkoOHHbIMU NpeancrtaBnUTeNAMmn, Ha OCHOBaHUN Tpe6OBaHI/Il7I HacTodLlero Cbep,epaanoro 3aKOHa;

3) npeaocTaBfidTb CPOYHbIE CcounalribHble YyCIilyrn B COOTBETCTBUM CO cTaTben 21 HacTosdLero cbe/J,epaanoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHo B AOCTYMHOW bopMe nonyyatensMm coumarnbHbIX YCAYr UM UX 3aKOHHbIM
npeacTaBuUTensM MHopMaLuuio o6 ux npaeax u 06583aHHOCTSIX, O BUAAX CoLManbHbIX YCMyr, Cpokax, nopsiake u 06
YCMOBUAX UX NPefOCTaBneHUs, 0 Tapudax Ha 3Tu ycnyru u o6 Ux CTOMMOCTU Ans nonyyartens coumarnbHbIX ycnyr
nmMbo 0 BO3MOXHOCTM nonyyatb ux 6ecrnnartHo;

5) ucnonb3oBaTtb MHGOPMALMIO O MOMyYaTENsSX COLMAnbHLIX YCNyr B COOTBETCTBUM C YCTAHOBIEHHLIMM
3akoHofaTenbcTBoM Poccuiickot degepauum o nepcoHarnbHbIX AaHHbIX TPEGOBaHWSMU O 3aluUTe NepcoHanbHbIX
JaHHbIX;

6) npegocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm uHgopmaumio ans
hopMMpoBaHUst perncTpa nonyyaTenemn counanbHbIX YCIyr;

7) OCyLLeCTBNATb coLManbHOe CONPOBOXAEHME B COOTBETCTBUM CO CTaTben 22 HacToswero degepansHoro
3aKOHa;

8) obecneuvBaTb nony4YaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MeAMKO-COLMarbHON
3KCMepTM3bl, MNPOBOAUMON B YCTAHOBMEHHOM 3akoHopaTenbcTBOM Poccwuiickonn depepaumm  nopsiake
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;

9) npenocTaBnsATb NonydaTensm coumanbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCnyramuy CBsi3W, B TOM
yncne cetn "MHTepHeT" M ycrnyramm MNOYTOBOW CBSA3WM, NPV MOMYyYEHMU YCryr B OpraHuMsauusix coumarnbHoro
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obcnyxumBaHus;

10) BbIZENATb Cymnpyram, MPOXUBAKOLLMM B OpraHvM3auuu CoumanbHOro OBCNYXMBaHWS, U30MNMPOBaHHOE
Xnnoe nomMeLleHne ons COBMECTHOIrO NPOXUBaHUS;

11) obecneumBaTtb nonyyYaTensM coumanbHbIX YCryr BO3MOXHOCTb CBOGOOHOrO NMOCELLEHUs] UX 3aKOHHbLIMU
npeacraBuMTeENsIMW, afBoKaTamu, HOTapuycamu, NpeacTaBUTENsIMUA OOLLECTBEHHLIX M (MNM) UHBLIX OpraHM3auui,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHMKAMU U APYTUMU NULLaMK B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LLEHHOCTEN nony4vaTenen counanbHbIX YCnyr;

13) MCNonHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen couuanbHbIX YCNyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLMKM coumanbHbIX ycnyr npu oka3aHun couunarnbHbIX YCIyr He BrpaBe:

1) orpaHmn4ymeaTtb npasea, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCnyr, B TOM 4nucne npu
MCNoJsib30BaHUM NeKkapCTBeHHbIX npenapatoB And MeguumnHCKOro npuMeHeHus;

2) NPUMEHSATb (PU3NYECKOe UMK MCUXOMNOrMYeckoe HacunmMe B OTHOLLEHMW MonydaTtenein coumanbHbIX YCnyr,
fonyckaTb X ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBaANMAOB, He CTpajaloLlMX MCUXMYECKMMU pacCTpoicTBaMu, B CTauMOHapHble
opraHu3aumMmM  couuManbHOro  OBCMyXuBaHWs, MNpefHasHadeHHble Ans  geTel-UHBanuaoB,  CTpajartolmnx
NMCUXUYECKMMU PaCcCTPOUCTBaMU, U HAOBOPOT.

Ctatba 13. UHhbopMaLMOHHas OTKPbLITOCTb NOCTABLUMKOB COLManbHbIX yCryr

1. lNocTaBLmMKN coumanbHbIX ycnyr popMupytoT 00LLeoCTynHbIE MHAOPMAaLMOHHBIE PECYPChl, COAepXKallme
NMHGOPMaLMIO O OEATENbHOCTU 3TUX MOCTaBLUMKOB, N obecnedmBaloT OOCTYN K AaHHBbIM pecypcam NoCpenCcTBOM
pasMeLleHns X Ha MHPOPMAUMOHHBIX CTEHAAX B MOMELLEHMAX MOCTaBLUMKOB COLMAlbHbIX YCIyr, B CpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM canTe opraHu3auuu coumnarbHOro
obcnyxmBaHus.

2. MNocTaBLWymku coumnanbHbIX yenyr o6ecneymBaroT OTKPbITOCTb M OCTYNHOCTb MHGDOPMaLUK:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (yuypeautensx), 0 MecTe HaxoxXaeHus, unmnanax
(Mpy ux Hanuuun), pexnme, rpacduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3MeKTPOHHON NOYThI;

2) O CTPYKTYpe u 00 OopraHax ynpasneHua opraHmsaummy counasrnibHOro O6Cﬂy>KI/IBaHI/IFI;

3) o dopme coumanbHOro obcnyxuBaHus, BMAax CcoumanbHbIX YCnyr, nopsgke u o6 ycrnoBusiXx uX
npegocTaBrneHus, o Tapudax Ha coumnanbHble YCrnyru;

4) 0 4MCneHHOCTW mony4aTenen coumarnbHbIX YCryr no dopmam couuanbHOro obCcrnyXvMBaHUs U Buaam
coumnanbHbIX yCNyr 3a cuyeT OwmkeTHbIX accurHoBaHum OGrogxeToB cybbektoB Poccuiickon ®depgepauum n B
COOTBETCTBMU C JOrOBOpaMM 3a CHET CPeAcTB hmanydecknx nuu u (Mnu) IpMandecknx nuu;

5) o pykoBoguTene, ero 3aMecTuUTenNsiX, PyKOBOAUTENSAX unuanos (Mpu UX HanmuMyum), O NepcoHarbHOM
cocTaBe pabOTHUKOB (C ykazaHUEM C UX COrnacusl ypoBHs 06pa3oBaHusi, KBanudukauum u onbita paboThbl);

6) o MmaTepuanbHO-TEXHMYECKOM obecnevyeHnM MpedocTaBneHMsa  coumanbHbiX — ycnyr  (Hanuuue
0bopyAoBaHHbIX MOMELLEeHWN Afs NpefoCTaBMEeHUs couuarnbHbIX YCAyr, B TOM u4ucne 6ubnuotek, oO6bEeKToB
crnopTta, Hanuuue CcpeacTtB OOyyYeHMs M BOCNUTaHUA, YCINOBUS MNUTaHWss M obecneyeHne oOxpaHbl 300POBbS
nony4aTenen coumanbHbiX yCnyr, AOCTYN K MHPOPMAaLMOHHbIM cMcTeMaM B cdepe coumanbHOro ob6cnyxmBaHus u
cetn "UHtepHeT");

7) 0 konu4yecTBe CBOOOAHbLIX MECT ANA Mpuema nonydarenen coumanbHbIX yenyr no hopmam coumansHoro
obcnyxmBaHusl, (OUHaAHCUMPYEMbIX 3@ CYeT OHMKEeTHbIX acCUrHoBaHuM OrmxeToB cybbektoB Poccuickon
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denepaumn, a Takke onnavyMBaemMbiXx B COOTBETCTBMM C OOrOBOpamMu 3a CHET cpeacTB PManyecknx nuy u (1unm)
IOPUONYECKMX NNLL;

8) o6 obbeme npegocTaBnAeMblX couUManbHbIX YCNYr 3a cyeT OaKeTHbIX accurHoBaHun OloaXeToB
cybbekToB Poccuiickoi defepaumm n B COOTBETCTBUM C AOTOBOpPaMM 3a CHET CpeacTB M3NYecKUX nu u (Mnu)
topnaNYECKUX NNLL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENBHOCTY, Noanexallen NMueH3npoBaHNI0 B COOTBETCTBUN
C 3akoHopaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBwnax BHYTPEHHEro pacnopsigka Ans nosfyyaTenei counanbHbiX YCryr, NpaBunax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KONnekTMBHOM [0roBOpE;

12) o Hanuuuum npegnucaHnii OpraHoB, OCYLUECTBNAOLWMX [OCYyAapPCTBEHHBIN KOHTPONb B cdepe
coumanbHOro 00CnyxmBaHusl, 1 0TYETOB 00 UCMOSNTHEHUN YKa3aHHbIX NpeanMcaHunii;

12.1) 0 npoBegeHUN HE3aBMCMMOW OLIEHKM KayecTBa OKasaHWs YCNyr OpraHusauusamMu COLManbHOro
obcnyxMBaHus, KoTopas onpegenseTcs ynoHOMOYeHHbIM deaepanbHbiM OpraHoM UCNOMNHUTENBHOW BRacTy;
(n. 12.1 BBegeH PepepanbHbiM 3akoHoM OT 21.07.2014 N 256-$3)

13) o6 wHOM wHpopmaumn, KoTopas pasmellaeTcs, OnyGrMKOBLIBAETCA MO PELLUEHUI0 MOCTaBLUMKA
coumanbHbIX ycryr u (unu) pasmeLleHve, onybrnmkoBaHne KOTOPOW SIBNSATCA 0bsi3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

3. NHpopmaumuss n OOKYMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeEeWn cTaTbW, noanexaTr pasMeLleHuio Ha
odmumansHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TeveHue AecaTu
pabounx AHew CO OHA MX CO3[AaHWs, NOMyYeHMS WM BHECEHMS B HUX COOTBETCTBYIOLUMX U3MeHeHui. [opsgok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKa couuanbHbiX ycnyr B ceTu "MIHTepHeT" nm oBHOBNEHMUs
nHdopmaumm o6 3TOM MocTaBwuke (B TOM uucne coAepxaHue ykasaHHonW uHdopmauun u dopma ee
NpeaocTaBreHns) yTBEPXXAAETCa YNONHOMOYEHHbIM dheAeparnbHbIM OPraHOM MUCTOMHUTENBHOW BNAcTW.

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-03.
Mnaea 5. NIPEQOCTABJIEHUE COLUMAIIBHOIO OBCITYXXUBAHUA
Cratbsa 14. O6palleHMe 0 NpefoCcTaBIeHUM COLMaNbHOro 0b6CnyXxMBaHusi

OcHoBaHueM Ans paccMOTPEHMs BoMpoca O MpeAoCTaBneHUMM CouManbHOro obCnyxuBaHuSa sBRseTcs
nofaHHoOEe B MUCbMEHHOW UIN 3NEKTPOHHON hOpMe 3asiBMeHne rpaxaaHnHa unn ero 3akoHHOro rnpeacTaBmTens o
npefocTaBneHMn coumnanbHOro obecnyxmnsaHma nubo obpalleHne B ero MHTepecax WHbIX rpaxaaH, obpalueHue
rocy4apCTBEHHbIX  OpPraHoB, OpraHoB  MECTHOIO  camoynpaBneHusi,  ObOLIeCTBEHHbIX  0O6beanHeHUN
HenocpeacTBEHHO B YMNOMHOMOYEHHbIN opraH cybbekta Poccuiickon ®egepauun unu  ynosIHOMOYEHHYHO
opraHmsaumio nmbo nepedaHHble 3asiBNeHve unm obpalleHne B paMkax MEXBEAOMCTBEHHOIO B3aMMOAENCTBIS.

(8 pen. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CtaTtba 15. Mpu3HaHue rpaxaaHMHa HY)XXAaloWMMCS B COLManbLHOM o6CnyXUBaHUU

1. Fpam,anVlH npun3HaeTCcAa HyXaawuwunmca B couualibHOM O6CJ'IY)KI/IBaHVIVI B Cly4vae, eCln CylecCTBYHT
cnepywouimne obcToaTenbCTRa, KOTOpble yXyaLlarT Ui MOryT yxXyaLnTb YCNoBUA €ro XXn3HeoeAaTellbHOCTUL

1) nonHaa unn 4YactuyHasa yrtparta CNocoBbHOCTU NMOO BO3MOXHOCTU OCYyLLEeCTBIATb CaMOOGCﬂy)KI/IBaHVIe,
CaMOCTOATENTIbHO nNepeaBuraTbCd, obecneunBaTtb OCHOBHbIE >KW3HEHHbIE I'IOTp66HOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta Uin Hanundna nHBanngHocCTu,

2) HannyMe B ceMbe MHBanNW4a WUNU UHBanNWOoOB, B TOM yucne pebGeHka-uHBanuga wunu geten-uHeanuaos,
HY)XOaKoLWKUXCs B MOCTOSIHHOM MNOCTOPOHHEM YXOAE;
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3) Hanuune pebeHka unu pgetein (B TOM 4uCNe HaxoOAWMXCA Mod OMeKol, MonevynuTenscTBoMm),
UCNbITbIBAIOLLMX TPYOAHOCTM B CcOLManbHOM agantauum;

4) oTcyTCTBME BO3MOXHOCTU obecneyveHus yxoga (B TOM 4uCne BPEMEHHOrO) 3a MHBANMAoM, pebeHkom,
OeTbMW, a TaKke OTCYTCTBUE MOMNEYEHNs Hag HUMU;

5) Hanuune BHYTPUCEMEWHOrO KOHMIIMKTA, B TOM 4YMCre C NULaMu C HapKOTUYECKOW MMM arnKorosisHOM
3aBMCMMOCTbIO, NLaMK, MMEKLMMM NPUCTpacTMe K asapTHbIM uUrpam, nuuamu, CTpagalowyMmMu NMCUXMYECKUMn
paccTponcTBaMu, HanMM4yne Hacunusl B CEMbE;

6) oTcyTCTBUE ONpeaeneHHOro MecTa XuTenbCcTea, B TOM YUChe Y Nnuua, He AOCTUrLero Bo3pacTa AsagLuaTtu
Tpex neT v 3aBepLumBLLEro NpebbiBaHMe B opraHu3aumm Ons OeTen-CupoT 1 OeTel, ocTaBLumMxcsa 6e3 nonevyeHus
poauTtenen;

7) oTcytcTBME PaboThl N CPEACTB K CYLLECTBOBAHMIO;

8) Hanmu4yme WuHbIX OBCTOATENbLCTB, KOTOPbIE HOPMAaTMBHLIMU MPaBOBbLIMWM akTamu cybbekta Poccuinckon
deaepaummn NpUsHaHbl yXyaLWaoLWmMMN UM CNOCOBHBIMY YXYALUWUTL YCIOBUS XXN3HEAEeATENbHOCTN rpaXaaH.

2. YNOnMHOMOYeHHbIn opraH cybbekta Poccuiickon ®epepaumm wnmM  ynorHOMOYEHHast opraHuM3auums
NPVHMMAIOT peLUeHne O NPU3HAHUM rpaXaaHUHA HyXaalLwmMmMcs B coumanbHOM obcnyxmBaHum nnbo o6 oTkase B
coumanbHOM OBCMnyXMBaHUU B TeYeHne nATv paboumx AHen ¢ gaTbl nogayvn 3aaBneHus. O NPUHATOM peLueHum
3asgBuTENb MHAOPMMPYETCA B MNWCbMEHHOW WNW 3MEKTPOHHOW dhopme. PeweHne o6 oKasaHWM CPOYHbIX
coumnanbHbIX YCNyr NpMHUMaeTCs HEMEANEHHO.

(B peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PelweHune 06 oTkase B coumanbHOM 06CyKMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsgke.
Cratbsa 16. UHgnBmMayanbHas nporpamma

1. MHﬂMBMﬂyaﬂbHaﬂ nporpamma daBnAeTcAa [OOKYMEeHTOM, B KOTOPOM YyKa3aHbl cbopma counarnbHOro
O6CJ'Iy)KVIBaHVI$-|, BUAbl, OObEM, nepnogn4yHoOCTb, YCIioBuA, CPOKU npeaocTaBlsieHNUA counarbHbIX YCIyr, nepedyeHb
pekoMeHayeMbiX NOCTaBLUMKOB COUMallbHbIX YCIyr, a Takke MeponpuAatmna no couuaribHoOMy CconpoBOXAOEHUto,
ocyulecTBlideMble B COOTBETCTBUN CO cTaTben 22 HacTosLLEro Cbep,epaanoro 3aKOHa.

2. VHpguBuayarnbHas nporpamMma COCTaBMsieTCsl MCXoas M3 MoTpebHOCTM rpaxaaHuHa B couuarnbHbIX
ycnyrax, nepecMaTpMBaeTCsl B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPEBOHOCTU, HO HE pexe YeM pa3 B Tpu roga.
MepecMoTp WHAMBMAOYANbHOMW MpOrpaMMbl  OCYLUECTBMSIETCS C  Y4EeTOM pe3ynbTaToB  peanv3oBaHHOW
nHAMBMAOYarnbHOW NporpamMmbi.

3. MHLI,VIBI/ID,yaJ'IbHaFI nporpaMmma  agna  rpaxpgaHmHa WM ero 3akOHHOro npeacrtaButenda  UMeeT
peKOMeHﬂaTeﬂbeIVI XapakTtep, And noctaBuwuKa coumarbHbIX yCnyr - 0bsi3aTeNbHbLIN Xapakrep.

4. WnpuBuayanbHas nporpamMMa COCTaBnsdeTcsa B [ABYX 3k3emnnspax. OK3emnnsp WHAMBUOYanbHON
nporpaMmbl, NOAMUCAHHLIN YNOMHOMOYEHHBIM OpraHom cybbekTa Poccuiickon degepaumm unmn ynoriHOMOYEHHON
opraHusauven, nepegaeTcs rpaxaaHWHY WM ero 3aKOHHOMY MpeacTaBUTENi0 B CPOK He Oonee 4yem decsiTb
pabounx AHeWn COo OHA MoAayun 3asiBNeHus rpaxpaHuHa o NpedocTaBrieHuMn coumnanbHoro obcnyxvneaHusa. BTopoi
3K3eMnNsap UHAMBMAYanbHON NporpamMmmbl OCTaeTcsi B YNOfIHOMOYEHHOM opraHe cybbekta Poccuiickon ®eagepaumm
UNn B YNONHOMOYEHHOW OpraHm3aunu.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae naMeHeHusi MecTa XUTENbCTBA NosyyaTens couunanbHbIX YCryr MHAMBMAYanbHas nporpamMma,
COCTaBIIEHHAA MO MPEeXHeMy MECTY XWUTENbCTBA, COXpaHSeT CBOe AeNcTBMe B OOBbEME MepeuyHs coumarnbHbIX
yCNnyr, YCTaHOBIEHHOro B cyobekte Poccuiickon ®eaepaumy No HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHUS
WHAMBUAOYANbHOW MpOrpaMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKUM M B MOpsigKe, KOTOpble YCTaHOBIIEHbI
HacTosILLEeN cTaTben.

Crtartbs 17. [loroBop o npenocTaBneHnn coumnarnbHbIX yCnyr
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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

1. CoumanbHble ycnyrn npenoctaBndarTCA rpaxgaHuMHy Ha OCHOBaHUM O0roBopa O npenocrtaBlieHnn
coumanbHbIX yCcnyr, 3akn4aemMoro mMexay nocrtaBLMKOM counarbHbIX yCnyr U rpaxgaHMHOM Ui ero 3akKOHHbIM
npeacrasutenemMm, B TedYeHWMEe CYTOK C [AaTbl npencraBneHus MHﬂMBVILlyaHbHOVI nporpamMmmbl  NOCTaBLUUKY
coumnarnbHbIX yCIyr.

2. CyLuecTBEHHbIMM YCMOBUSIMWU [AOrOBOpa O NPEAOCTaBEHUN COLMAnNbHbIX YCNYr SIBASKOTCS MOMOXEHUS,
onpeaeneHHble UHAMBUAYanNbHOW MpPOrpaMmoi, a TakkKe CTOMMOCTb COUManbHbIX YCINyr B Clyvae, ecriv OHu
NpegocTaBnaATCA 3a NAaTy UMK YacTUYHYIO Nnary.

3. OTHOLWeEHMSA, CBA3aHHbIE C UCNONIHEHEM JOroBOpa O NpeaoCTaBNeHnn coumnanbHbIX YCRyr, perynmpyrTcs
B COOTBETCTBUM C 3akoHoAaTeNnbCcTBoM Poccuinckon degepauum.

Crtatbs 18. OTKa3 oT coumnanbHOro o6¢CNyXMBaHuA, couManbHON ycnyru

1. l'paxxaaHuH UK ero 3aKOoHHbIVM NPeAcTaBUTENb MMEET NPaBO OTKAa3aTbCsA OT COLMAanbHOrO 06CNyXUBaHWS,
coumnansHon ycnyrn. Otkas ochopmnseTcs B NTMCbMEHHON popMe 1 BHOCUTCS B MHAMBUAYaTNbHYO NporpaMmy.

2. OTkas nonyyatensa couManbHbIX YCAYr WX €ro 3akoHHOro rnpeacTaBuTens OT  couuanbHoro
o6CnyX1BaHUsi, coumnanbHOM ycrnyrn ocBoboxaaeT YNoHOMOYEHHbIW opraH cybbekta Poccuiickoin Pegepaunmn n
MOCTaBLUMKOB couManbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpeaoCTaBlieHNe couuanbHOro 06CNyXMBaHUS,
coumarnbHoW yCryru.

3. FpaxgaHuHy nnu nonyyartento coumanbHbIX YCRyr MOXeT OblTb OTKasaHo, B TOM 4YUCle BPEMEHHO, B
NpefoCTaBneHMn couumanbHblX YCryr B CTauMoHapHOW dopmMe B CBA3WM C  HanMYMeEM  MeOULIMHCKUX
NMPOTMBOMOKAa3aHW, MepedeHb KOTOpbIX YyTBepxaaeTcs deaepanbHbiM OpPraHoM WCMOMHUTENBHOW BnacTw,
OCYLLECTBMAOLWNM (PYHKLMMN NO BblpaboTKke M peanu3auum rocyaapCTBEHHOW MNOMUTUKM U HOPMATUBHO-NPaBOBOMY
perynmpoBaHuio B cdepe 34paBoOXpaHeHus. Takol OTka3 BO3MOXEH TOMbKO MPU HanMuuu COOTBETCTBYHOLLErO
3aKIYEHMS YNIONHOMOYEHHOW MEAMLIMHCKOW OpraHn3aumu.

Mnaea 6. POPMbl COLIMATIBHOIO OBCNYXUBAHWUA, BUObI
COUMAINDBbHBIX YCIYT

Crtatbs 19. DopMbI coLManbLHOro o6cnyxuBaHus

1. CoumanbHble ycryrn npeaocTaBnsaoTCa X nonyyarensam B popme counanbHOro 06CnyxmBaHms Ha AOMY,
unu B norycraunoHapHon oopme, unu B ctaumoHapHon opme.

2. CoumnanbHble ycnyru B nonycTauMoHapHOW hopMe npefoCcTaBnsioTCA MX MonyvaTensiM opraHusauunen
coumanbHoro o6¢cnyxmBaHusi B onpeferneHHoe BpeMsl CyTOK.

3. CoumanbHble ycrnyrm B cTauMoHapHoW chopme npedoCTaBnstOTCA MX MonyyatensM npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, OMNpedeneHHbIn WHAMBUAYanbHOW MpPOrpaMmon) unu nNaTMgHEBHOM (B Hegento)
KpYrnocyTO4YHOM MPOXMBaHWM B OpraHu3aumy coumanbHoro obcnyxusaHus. [onydaTenu coumanbHbIX ycryr B
cTaumoHapHomn copme obecnedmBaloTCs XUIbIMU NOMELLEHNSAMM, a TakKe NOMEeLLeHNAMN Ons NpegocTaBneHns
BMOOB couManbHbIX YCIyr, MPeAyCMOTPeHHbIX nyHkTamu 1 - 7 ctatbm 20 HacToswero ®egepanbHOro 3akoHa.

4. lNMpu npegocTaBneHUn coumanbHbIX YCryr B nonycrtauMoHapHon copme unuM B CTauuoHapHou copme
JOJDKHbI ObITb 0becrneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOfyvaTensi couuanbHbIX YCMyr Mpu MNEepeaBMKEHUN MO Tepputopum
opraHu3aumm coumansHoro o6CnyXuBaHus, a Takke MPU MONb30BaHWMM YyCryramu, NpeaoCcTaBnsieMbIMU TaKow
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOro NepeaBMXEeHUs Mo TeppuTopuM oOpraHu3aumMm couunanbHoro
obcnyxMBaHus, BXo4a, BbiIXxoda M NepemMeLLeHNs BHYTPM Takow opraHm3aumm (B TOM 4uicne Ans nepenBubkeHns B
Kpecnax-konsckax), AN OTAbIXxa B CMAAYEM MNOMOXEHUW, a TakKe AOCTYNHoe pasmelleHne obopyaoBaHus ©
HocuTenen nHopmaumu;
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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA T[ONOCOBbIMU  COOOLLEHUSIMW, OCHALLEeHWe opraHv3auum
coumanbHOro obCcnyXnBaHusa 3Hakamu, BbINOMHEHHbIMU pernbedHO-TOYeYHbIM WpudToM Bpanns, o3HakoMneHne ¢
MX MOMOLLUbIO C HAOQMUCAMM, 3HAKAMU U MHOW TEKCTOBOM M rpaduyeckon MHopMauuen Ha Tepputopumn Takomn
opraHusauum, a Takke gonyck TudpnocypaonepeBoaymnka, Aonyck cobak-npoBOAHNKOB;

4) pybnvpoBaHue TOIOCOBOM WHOpMaumMm TEKCTOBOW WMHGOpMaLMen, HaanMcsiMm u (unu) cBeTOBbIMM
CUrHanamu, MHpopMmpoBaHne 0 NPeAoCTaBASEMbIX COLMArbHbIX YCIyrax ¢ UCNOMb30BaHNEM PYCCKOro XeCTOBOMO
A3blka (cypaonepesofa), A0MNycK CypaonepeBoaymka;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. I'paxgaHe M3 yncna nuu, ocBobOXAaeMbIX U3 MECT NLEeHns cBoOOAbl, 3a KOTOPbIMM B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuickon degepaunm yCcTaHOBMEH aAMUHUCTPATUBHBIA HaA30p U KOTOPblE YaCTUYHO UK
MOMHOCTbLIO YyTpaTUM CNOCOBHOCTL K CaMOOBCNYKMBAHUIO, MPU OTCYTCTBUN MEOMULMHCKUX NPOTMBOMOKA3aHUN 1 no
UX JIUYHOMY 3asiBMIEHUIO MPUMHUMAOTCS Ha couunanbHoe obcnyxuBaHMe B CTauMOHapHbIe OpraHusauum
coumanbHOro obcnyXmBaHua CO chneumanbHbIM couuManbHbeiM  obCcnyxnsaHmeM B nopsiake, YCTaHOBMEHHOM
HOpMaTMBHbIMUW NPaBOBbIMU akTamu cybbekToB Poccuickon ®epepauuun.

6. Bonpocbl npuema B CTauUMOHApHblE OpraHU3auMu CouManbHOro OBCAYKMBAHUA W BBLIMUCKA M3 Takux
opraHusauuii nuu, cTpaaatoLLmxX NCUXMYEcKUMM paccTpoincTBaMu, PerynupyoTca 3akoHoaaTenbcTBoM Poccuiickoi
denepaLmmn 0 NCUXUaTPUYECKON MOMOLLN.

Crtatbsa 20. Bugbl coumanbHbIX ycnyr

Monyyatensm coumanbHbIX YCRyr C Y4eTOM WX WHAMBMAYanbHbIX MNOTPeGHOCTEN NpeaocTaBnsAlTCS
crneayoLwmne BUAbI COLMAnbHbIX YCNyr:

1) coumnanbHO-ObITOBLIE, HanpaBfeHHble Ha NogaepKaHue XU3HeoesTenbHOCTU nonyvaTtenen coumanbHbIX
ycnyr B ObITy;

2) counanbHO-MeanunHCKmne, HanpaslieHHble Ha nopaepXaHue K1 COoXpaHeHue 300pOoBbA nonyaneneVI
coumanbHbIX Yycnyr nytem opraHusauunm yxoda, oOKa3aHusA coOencTems B npoeegeHnn 0300pPOBUTENbHbIX
MepOI'IpI/IFlTI/IIZ, cucTtemaTu4eckoro HabnwgeHus 3a nony4yarenamMmm counanbHbIX YCNyr And BblABNEeHUA OTKITOHEHUN
B COCTOAHUN NX 300pP0OBbA;

3) coumanbHO-NCUXONornyeckue, npegycmMaTpuBaoLne okasaHMe NOMOLLM B KOPPEKLUM NCUXONOMMHYECKOro
COCTOSIHMS MorlyyaTenen couuanbHbIX YCNyr Ans agantauum B coumarnbHoW cpefe, B TOM 4YMCHe OKasaHue
MCUXOOrMYEeCKOM NOMOLLM aHOHUMHO C MCMONb30BaHMeM TenedoHa JOBEpUs;

4) coumanbHO-Neaarornyeckne, HanpaereHHble Ha NPOMUNAKTUKY OTKIIOHEHWI B NOBEAEHUM U pasBUTUU
NIMYHOCTM NonyyaTenew coumanbHbIX ycnyr, (hOPMUPOBaHME Y HUX MNO3UTUBHBLIX UHTEPECOB (B TOM uucne B cdepe
[ocyra), opraHusaumio Ux 4ocyra, okasaHune NoMoLLM CEMbe B BOCIUTAHUU AeTel;

5) coumanbHO-TPyOOBbIE, HAMpaBeHHble Ha OKasaHwe NOMOLUM B TPYOOYCTPOWUCTBE U B PeLUeHUn Apyrux
npobnem, CBA3aHHbIX C TPYAOBOM aganTaunen;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue nomMoLln B nonyyvyeHun rpunanyvyeckmx ycnyr, B TOM
yucrne becnnaTtHo, B 3aWuTe npaB 1 3aKOHHbIX MHTEPECOB nonyanenePl counanbHbIX YCNyr;

7) ycnyru B Uendx noBbilUeHNA KOMMYHUKaTUBHOIO noTteHumnana nonyaneneVl counanbHbIX yCnyr, MMetroLwmnx
OorpaHu4yeHunsa XxXmsHegeAaTtesibHOCTU, B TOM 4uUcne neTen-nHBanuaos;

8) cpoyHble coumarnbHbIe YCIyrn.
CrtaTtbsl 21. CpouHble couunanbHbie YCryru

1. CpoyHble coumanbHble YCryri BKNoYaoT B cebs:
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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. oT 07.03.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 07.11.2018

1) o6ecneveHne GecnnaTtHbIM rOpsAYUM NUTAHUEM UM HABOPaMU NPOAYKTOB;
2) obecneyeHune ogexaon, obysbto U ApyrMMn npeameTamm nepBon HeobxoanuMocCTy;
3) cogencTBme B NONY4YEHNM BPEMEHHOTIO XXMIOrO MOMELLEHWS;

4) copenctBMe B MOMyYeHUM HOPUAOMYECKOA MOMOLLM B LEnaX 3aluTbl NMpaB U 3aKOHHbIX WHTEPECOB
nonyyatenemn coumanbHbIX YCNyr;

5) copgeincTBre B MNOMyYEHWM ISKCTPEHHOW MCUXOSOTMYECKOM MOMOLLM C MpUBREYEHUEM K 3Toi paboTte
MCMXOMOroB U CBALLIEHHOCTYXUTENEN;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. npe,D,OCTaBJ'IeHVIe CPOYHbIX COoUMarnbHbIX YCIyr B LeNAX OKa3aHusA HEOTNOXHON MOMOLLN ocyulecTBndeTCcA
B CpPOKWU, O6yCJ'IOBJ'IeHHbIe HYXOAaeMOCTbIO nony4dyarena couualnbHbIX YCnyr, 0e3 cocTaBneHus VIHﬂ,VIBVID,yaJ'IbHOVI
nporpamMmmbl U 6e3 3aknoyeHus goroeopa O npenocrtaBneHUn coumanbHbIX  yCnyr. OcHoBaHueM ang
npenocrtaBnieHnAa CPOYHbIX couMalnbHbIX YCNyr ABNAETCA 3adBlieHMe nornydaTtenda couunarnbHbIX YCnyr, a Takxe
nony4yeHne ot MeaunuUNHCKUX, O6pa3OBaTeJ'IbeIX NN NHbIX opraHmaaumﬁ, He BXOoAALlKnX B CUCTEMY coumanbHOro
O6CJ'Iy)KVIBaHVI$|, VIH(*)OpMaLLI/II/I O rpaxpgaHax, HyXaarwwnxca B npenoctaBlieHUM CPOYHbIX couuaribHbIX YCIyr.
nOﬂTBep)K,D,eHI/IeM npeaocTaBliieHnA CPOYHbIX CouMalbHbIX YCNyr 4ABnAeTCA akKT O npenocTtaBlieHUN CPOYHbIX
coumanbHbIX ycnyr, co,u,epx(au.l,w?l cBeeHua O nony4vyartene M nocrtaBLlMKe 3TUX yCcnyr, Bnaax npenocrtaBri€HHbIX
CPOYHbIX coukharnbHbIX yCIyr, Cpokax, AaTte u 00 yCnoBUAX MX nNpenocrtaBlieHnA. AKT O npeagocTtaBiieHNUN CPOYHbIX
coumnarnbHbIX yCnyr noareepxanaeTcd noannucbio UX nony4yartens.

Cratba 22. CopencrtBue B npenocTaBneHUn MeOULMHCKOM, NMCUXOJNIOrM4YecKon, neparornyeckom,
IOPUANYECKON, COLMaNibHOW NOMOLWM, He OTHOCAWEeNCcs K couumanbHbIM Yycnyram (couuarnbHoe
ConpoBOXAeHue)

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM 4YuCre poauTensam, ornekyHam, NonedyntensiMm, UHbIM 3aKOHHbIM
NpeacTaBuUTENAM HECOBEPLUEHHONETHUX [OeTen, OKasblBaeTCa COOEeNCTBME B NPeAoCTaBreHMM MeAULMHCKOMN,
NMCUXONOrM4YeCcKon, nesarormyeckon, PUANYECKON, couManbHOW MNOMOLUKM, HEe OTHOCALLENCs K coumanbHbIM
ycnyram (coumanbHOe CONpOBOXAEHME).

2. CouwmanbHoe COMpOBOXAEHUE OCYLLECTBMSETCA MyTEM MPUBIEYEHUS OpraHu3auuin, npeaocTaBnsoLmX
Takylo MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOrO B3aWMOAENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacTosLero
denepanbHOro 3akoHa. MeponpusaTusi No couManbHOMY COMPOBOXAEHUIO OTpaxarTcs B WHAMBUAYaNbHOMW
nporpamme.

Maea 7. OPFAHU3ALUA NPEOOCTABJIEHUA COUMANBbHbLIX YCNYT
CrtaTtbs 23. OpraH1sauum coumanbHoOro o6cnyxmBaHus

1. OpraHu3auusimm coumarnbHOro o6CnyXMBaHUS SBNSIKOTCA OpraHM3auuu, OCYLLECTBASOLIME couManbHoe
obcnyxuBaHue Ha [OMy, MONycTauMoOHapHOe coumanbHoe obcnyxuBaHue, CcTauMoHapHoe couumarnbHoe
obcnyxuBaHue.

2. OpraHuzauumn coumanbHoro obcnyxmeBaHua B cybbekTax Poccuiickon ®depepaumm cosgarTcs
OENCTBYIOT C Yy4eTOM METOOUYECKMX PpekoMeHZauuh no pacdeTy notpebHocTer cybbektoB Poccumnckom
depepaummn B pasBuTMM CETU OpraHM3aLMi coumanbHOro OGCNyXXMBaHWSE U B COOTBETCTBUM C MpaBunamu
opraHm3aumm OesiTenbHOCTM OpraHn3auuin coumanbHOro 00CNYyXMBaHNS, NX CTPYKTYPHbLIX NogpasaeneHnii.

3.B rocyaapcCTBeHHbIX opraHmsaundax coumanbHOro 06CJ'Iy)KMBaHVIF| c0o34alTCcA nonevynTenbCkne coBeThbl.

4. CTpykTypa, nopsigok OpMMPOBaHUsl, CPOK MOFHOMOYMIA, KOMMETEHLUMA MOMEeYMTENbCKOro coBeTa WU
MOPSIAOK MPUHATUS UMM  pEeLUeHWIn OMpedensiioTcs YCTaBOM OpraHusaumyM CouManbHOro OBCHYyXUBaHUS B
COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®defepauuy Ha OCHOBaHWM MPUMEPHOTO MOMOXEHUS O
NoneYnTenbLCKOM COBETE OpraHM3aLuum colmanbHoro o6cnyxxumBaHus.
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Crtatbs 23.1. He3aBMcMMas oueHKa Ka4yecTBa YCIIOBMW OKa3aHUsA yCcrnyr opraHvM3auusimm couuvanbHoro
obcnyxmnBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucumas oueHka kadecTBa YCIIOBMI OKa3aHWSA YCNYr OpraHu3auusiMn coumarnibHoro obcnyxmBaHusi
SIBNSieTCA OAHOM M3 (hopM OOLLECTBEHHOrO KOHTPOSS M MPOBOAMTCA B LENsiX NpefocTaBeHus noryyvaTensm
coumanbHbIX yCnyr WHopMaumm O KadecTBe YCMIOBUI OKal3aHWsl YCMyr OpraHusaumsimm CcouManbHOro
obcnyXMBaHusl, a Takke B LeNsX NOBbILUEHNsT KayecTBa UX AeATENbHOCTMU.

(vyacTtb 1 B pean. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucumas oueHka kadecTBa YCMNOBWUW OKa3aHMs YCNyr opraHusaumsiMm counansHOro obcnyxuBaHus
npegycmaTpuBaeT OLEHKY YCIOBUI OKasaHMsA YCIyr No TakuM OBLUM KpUTEPUSIM, Kak OTKPbITOCTb U AOCTYNHOCTb
nHdopmaumm 06 opraHuMsauMu CoumanbHOro  OBCMYXUBAHWSA; KOM@OPTHOCTb YCMOBWMW NPeAoCTaBeHUs
coumanbHbIX YCNyr, B TOM YuCMe BPeMs OXWMAaHWs NpefocTaBrieHns ycnyr; AobpoxenarenbHOCTb, BEXIMBOCTb
pabOTHUKOB OpraHM3aLmMmn couManbHOro 00CNyXMBaHNs; y4OBNETBOPEHHOCTb KAY€CTBOM YCMOBMWI OKasaHWs yCnyr,
a TaKke AOCTYNHOCTb YCyr Ans UHBanMaos.

(vacTb 2 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HeszaBuncrMmMas oueHka kavyecTBa YCHOBWIA OKasaHWs! YCryr opraHMsauusiMy coumarnbHOro obcnyXuneBaHms
NMPOBOAMTCA B COOTBETCTBUM C MOSIOKEHUSIMM HacTosiwen cTtatbu. [Npu NpoBedeHUM He3aBUCUMOWM OLEHKM
KayecTBa YCMNOBWUI OKa3aHWs yCryr opraHvM3aumsiMyM coumanbHoro o6cnyKuBaHUs UCMonb3yeTcs o6LLeaocTynHas
nHdopmaLms 06 opraHM3aLusx coLumanbHOro 06CnyXXneaHus, pasmelllaeMas Takke B GopMe OTKPbITbIX AaHHbIX.
(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uenax cosgaHus ycrnoBWW AN OpraHusauun npoBedeHMs He3aBWCUMOW OLEHKM KayecTBa YCNoBUN
oKasaHus yCryr opraHvm3aumsaMm coumanbHOro 00CnyxmBaHms:

1) OO6wecTBeHHaa nanata Poccuiickon depepaumm no obpalleHuio YNONTHOMOYEHHOro doeaeparbHOro
opraHa UCMOSTHUTENBHOW BAcTV HE MO34HEEe YEM B MECSIYHbIA CPOK CO OHSA MOSydeHUst ykaszaHHOro obpalleHust
dopmMmpyeT M3 uYucna npencraButTenen obLLEPOCCUMIACKUX OOLLIECTBEHHbIX OpraHu3auni, CO3LaHHbIX B LEnsiX
3aWuThl NpaB W WHTEPECOB rpaxnaH, OOLLIEepOCCUNCKNX OOLLECTBEHHbIX OObeaMHEeHUNn WHBANWAOB,
0o0LepoccMickmx obLLECTBEHHBIX OpraHu3auni BeTepaHoB OOGLLECTBEHHbIV COBET MO NPOBEAEHUIO HE3ABUCMMOM
OLIEHKN KayecTBa YCIOBWIA OKa3aHusa YCryr opraHv3aumsmMu couuarnbHOro obcnyxmBaHus, yupeantenem KoTopbix
apnsieTca Poccuiickas ®efepauus, a Takke HErocygapCTBEHHbIMU OpraHM3auusiMm coumnanbsHoro obcnyxmBaHus,
KOTOpble OKa3blBalOT coLManbHble YCIyrn 3a c4eT cpeAcTB dedepanbHOro Groaxera, U YyTBEPXKOAET ero COCTaB.
Ob6wectBeHHas nanata Poccuiickon ®Pepepaumm UHAOOPMUPYET  YNOMHOMOYEHHbIV  dedepanbHbIi - opraH
WCMNONMHUTENBHOW BflacTU O COCTaBe CO3[aHHOrO0 Mpy 3TOM OpraHe OOLLEeCTBEHHOrO COBETa MO NPOBEAEHMIO
He3aBMCMMOM OLEHKN KayecTBa YCINOBUIA OKaszaHUs yCIyr opraHusaumsammn coumansHoro obcnyxmeanus. NepeyeHb
OopraHusaumi counanbHOro 06Cny>XMBaHMsl, B OTHOLLIEHMW KOTOPbIX HE MPOBOAUTCS HE3aBUCKMMAs OLleHKa KavyecTBa
YCIOBWUI OKa3aHWs MW YCNyr, yTBEPXAAeTCs YNONMHOMOYEHHbIM heaepanbHbIM OpraHoM UCMONTHUTENBHOM BriacTu
C npegBapuTenbHbiM 06CyXaeHnem Ha obLeCTBEHHOM COBETE MO NPOBEAEHMIO HE3aBUCMMOMW OLEHKM KayecTBa
YCIOBWI OKa3aHWs yCIyr OpraHn3aumnsiMm coumnanbHoOro obcnyxmBaHms;

2) obuwecTBeHHble NanaTbl cybbekToB Poccunckon ®egepauumn no obpalleHnio yrnonHOMOYEHHbIX OpraHoB
ncrnonHuTensHoOW BracTn cybbekToB Poccuickon Pepepaumm He nNo3gHee YeM B MECHAYHBIA CPOK CO AHS
nony4YeHnst ykasaHHOro obpalleHus OpMUPYIT U3 uYucna npeacTaBuTenelt OOLLECTBEHHBIX OpraHvM3auui,
CO3[aHHbIX B LEnaAX 3aluTbl MpaB W MWHTEPECOB rpaxaaH, OOLWeCTBEHHbIX OObeAMHEHUN WHBANWAOB,
00LLEeCTBEHHbIX OpraHM3aumin BeTepaHoB OOLLECTBEHHbIE COBEThI MO MPOBEAEHUI0 HE3ABMCUMOWN OLIEHKMN KavyecTBa
YCITOBUI OKa3aHUSA yCryr opraHM3auusiMu coumanbHOro obcnyXnBaHus, KOTOpble pacrnofioXeHbl Ha TEPPUTOPUSIX
cybbekToB Poccuiickon depepaumm n yupeguTensamm KOTOpbIX sBNAOTCA cybbekTbl Poccunckon degepaumu, a
TaKkke HEerocygapCTBEHHbIMW OpraHM3auusiMu coumarnbHOro obcnyXkuBaHus, KOTOpble OKa3blBalOT couuasbHble
ycnyrm 3a cyeT OWMKeTHbIX accurHoBaHun GrogxeToB cybbekTtoB Poccuickon depepaummn, n yTBepXOarT UX
coctaB. ObuwecTBeHHble NanaTtbhl cyobekToB Poccunckon Pepepaumm MHPOPMUPYIOT OpraHbl rocygapCTBEHHOM
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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

BnacTn cybbektoB Poccuiickon denepaumm 0 coctaBe Co3aaHHbIX MPU 3TUX opraHax obLLeCcTBEeHHbIX COBETOB MO
NpoOBEeOEHUID HEe3aBMCUMOW OLEHKM KadeCTBa YCMOBUM OKasaHUs yCryr opraHu3auusmMu  coumarnbHOro
obcnyxumBaHus.

(vacTb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 0OLLECTBEHHOrO COBETA MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa YCIOBMWIA OKa3aHMWs
YCIyr opraHusaumsiMm coumanbHoro obcnyxuBaHus (ganee - OOLLECTBEHHbIN COBET MO HE3aBUCUMOWM OLEHKe
KayecTBa) yTBepXaaeTcs CpokoM Ha Tpu roga. lNpu cdopmupoBaHun obLLECTBEHHOrO coBeTa MO HEe3aBUCUMOWN
OLleHKe KayeCcTBa Ha HOBbIN CpPOK OCYLUECTBNAETCA W3MEHeHWe He MeHee TpeTu ero coctaeBa. B cocrtas
obLLecTBEHHOr0 coBeTa MO HE3aBMCUMOM OLIEHKE KayecTBa HEe MOryT BXOAWTb NPEACTaBUTENU OpraHoB
rocyfapCTBEHHOW BNacTh, obLLeCTBEHHbIX 06beANHEHUN, OCYLLECTBSIOWNX OeATENBHOCTb B cdhepe coumnansHOro
obcnyxumBaHusl, a Takke pykoBoauMTeENM (MX 3amecTuTenu) u paboTHUKM OpraHu3auumi  couunarnbHOro
obcnyxumBaHus. Mpn aToM 0BLLECTBEHHBIM COBET MO HE3aBMCMMOWM OLEHKEe KavyecTBa NpuBeKaeT Kk cBoew paboTe
npeacTaBuTenen OOLWECTBEHHbIX OObeAMHEHWIN, OCYLLECTBASWMUX OEATEeNbHOCTb B cdepe coumarnbHOro
obcnyxumBaHus, obLLEeCTBEHHON nanaTbl Ansa obcyxXaeHns u opMnpoBaHusa pes3yrbTaToB TakoW OLUEeHKW. Yucro
YneHoB OOLLECTBEHHOrO coBeTa MO HEe3aBMCUMOW OLIEHKE KayecTBa He MOXET ObiTb MeHee 4YeM MsSATb YErnoBeK.
UneHbl 0o6LLECTBEHHOTO COBETA MO HE3aBUCMMOW OLIEHKE KayeCcTBa OCYLUECTBMST CBOK AeATENbHOCTb Ha
obuwecTBeHHbIX Havanax. WHdopmauusa o [esTenbHOCTM COOTBETCTBYHOLWLErO OOLLECTBEHHOrO coBeTa Mo
HEe3aBMCMMOW OLIEHKE KayecTBa MNOANEXUT pasMelieHnto B cetn "WHTepHeT" Ha oduunanbHOM cante
COOTBETCTBEHHO YMOMHOMOYEHHOro hefepanbHOro opraHa UCMONHUTENBHOM BNACTU, OpraHa MCMNOMHUTENbHOW
BnacTtu cybbekta Poccurickon ®egepaunm.

(vacTb 5.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

5.2. TMonoxeHne 06 o6LLEeCTBEHHOM COBETE MO HE3aBMCUMOW OLIEeHKE KadecTBa YTBEpXOaeTCcs OpraHom
roCyfAapCTBEHHOM BNACTW, NPY KOTOPOM CO34aH yKasaHHbIN OGLLLECTBEHHLIN COBET.
(vacTb 5.2 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

6. [lokasatenu, xapakTepusyllime oOLIMe KpPUTEPUU OLIEHKM KayecTBa YCINOBUM oOKasaHWs ycnyr
opraHu3aumsiMm coumanbHoro obCcnyKMBaHusi, B OTHOLLEHMM KOTOPbIX NPOBOAUTCS HE3aBUCUMAas OLIEHKa KadyecTBa
YCINOBUI OKasaHWsi MMMW YCNyr, YCTaHaBMMBAKTCS YNONHOMOYEHHbIM dhefepanbHbiM OPraHoM WCMOSHUTENBHOWN
BMacTu C npeaBapuUTenbHbIM 06CyXOeHMeM Ha 06LLLECTBEHHOM COBETE MO HE3aBUCUMOM OLIEHKE KayecTBa.

(vacTb 6 B peq. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-93.

9. HesaBncumas oLeHKka KayecTBa YCNOBUM OKa3aHWsl YCryr OpraHmsaumsiMm coumanbHOro obcnyxuBaHus
npoBoAMTCS OOLLEeCTBEHHLIMW COBETAMU NO HE3AaBMCUMOWM OLIEHKE KadecTBa He 4alle YemM OAWH pas B rog U He
pexe YeM OAVH pa3 B TpY rofa B OTHOLUEHUM OAHOM M TOW Xe opraHM3auuu.

(4yacTtb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LWecTBEeHHblE COBETbI MO HE3aBMCUMOW OLIEHKEe KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenensoT nepeyHn opraHu3auuin coumnanbHOro OOCMYXMBaHMS, B OTHOLLUEHUM KOTOPbIX MPOBOAUTCS
He3aBUCKMas OLEHKa;

2) NpUHUMAOT y4acTMe B PacCMOTPEHMM MPOEKTOB AOKYMEHTaUUM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAapCTBEHHbIX  KOHTPAKTOB,  3aKMOY4aeMblX  YMOMHOMOYEHHbIM  beaepanbHbiM - OpraHoMm
NCMOMHUTENbHOW BMacTu, YNOMHOMOYEHHbIMWM opraHamy cybbektoB Poccuitickon depepaumm ¢ opraHusauuen,
KoTopas ocyulecTtBnsieT cbop u 06obLeHne MHopmauum 0 KadecTBe YCIOBMIM OKas3aHWst yCryr opraHmsaumsamMmm
coumnansHoro obcnyxmeaHus (ganee - onepartop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93;

4) oCyleCTBMNSAT HE3AaBUCMMYIO OLIEHKY KadeCTBa YCMOBUIM OKa3aHWsl YCryr OpraHnsaumsiMm coLumarbHOro
0o6cnyXmMBaHusa ¢ y4eTOM MHGOPMaLMK, NPeACTaBIEHHON ONepaTopomM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhedepanbHbii OpraH WCMOMHUTENbHOW BRnacTw,
yMOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®degepaumy pesynbTtaTbl HE3ABUCUMOW OLIEHKM KadecTBa
YCIOBU OKasaHus yCcnyr opraHusaumMsmMy coumnanbHOro OBCNyXMBaHWS, a Takke npeanoxeHus o6 ynydiieHun
KayecTBa UX 0eATENbHOCTMW.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbINOMHEHWEe paboT, okasaHwe ycnyr no cbopy u
0606LLeHN0 UHopMaLMM O KayecTBE YCIOBUMIN OKasaHUs YCMyr opraHusaumsmm coumansHoro obcnyxuBaHus
OCYLLECTBMSIETCS B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon depepaumm O KOHTPAKTHOM CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr ana obecnedyeHus roCygapCTBEHHbIX W MyHULMNANbHBIX HYXA.
YNonHOMOYEHHbIN dheaepanbHbIi opraH UCNOMHUTENBHOW BRacTy, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOWN
Bnactn cybwbektoB Poccuickon ®degepaumm no pesynbTaTam  3akMiOYEHUS FOCYAApPCTBEHHbIX KOHTPAaKTOB
ocdopmMnAOT peweHne o6 onpedeneHum oneparopa, OTBETCTBEHHOro 3a cbop m obobuieHne mHdopmaumm o
KayecTBe YCMOBUN OKa3aHWsl YCMyr opraHusauusiMu coumanbHOro obcryxmBaHusl, a Takke npyv HEOOXOAMMOCTU
nNpegocTaBnsalT  onepatopy  OOLWeOCTYnHyt  MHPOPMauMio O OedATEeNbHOCTUM  AaHHbIX  OpraHuM3auum,
dopMMpyEMYIO B COOTBETCTBMM C FOCYAapCTBEHHOW N BEOOMCTBEHHOW CTaTUCTUYECKOW OTHETHOCTbLIO (B Criyyae,
€CINV OHa He pa3MellleHa Ha oduLManbLHOM CanTe opraHv3aunm).

(vyacTb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. lMocTynuBLasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN defeparnbHbli OpraH UCMOMHUTENBHOW BRacTw,
YyNONIHOMOYEHHbIe opraHbl cybbekToB Poccunckon degepaumm nHopmMaumus o pesynbTatax He3aBUCUMOWN OLLEeHKM
KayecTBa YCNOBMW OKas3aHUsA YCNyr OpraHu3aumsiMM coumanbHOro obCnyXmBaHus MNOANEXUT obs3aTenbHoMy
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMM B MECSAYHbIA CPOK W y4MTbIBAeTCA UMW Mpu BbipaboTke Mep no
COBEpPLUEHCTBOBAHUIO OEATENbHOCTU OpraHu3auun coumanbHOro OoBCNYy)XMBaHUS M OUEHKE OeSTeNbHOCTU UX
pykoBoguTEnen.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHdopmaLumsi o pesynbTaTax HE3aBUCMMOW OLIEHKM KayecTBa YCMOBUIA OKasaHWUsi ycryr opraHv3aumnsamm
coumanbHOro obCcnyxmBaHnst pasmeLLaeTcs COOTBETCTBEHHO:
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynOmHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONMHUTENbBHOM BNAacTM Ha oduumnanbHOM canTe Ong
pa3smeLleHnst nHdopmaL MM O roCyAapCTBEHHbIX U MyHMUMNANbHbIX y4pexaeHusix B cetn "IHTepHeT";

2) ynonHoMo4YeHHbIMKU opraHamu cybbektoB Poccuinckon Pegepaumm Ha cBOMX OoduUManbHbIX canTax u
odhmumansHOM canTe Ans pasmeLleHns nHopmaunm 0 rocygapCTBEHHbIX U MYHULMMAMNbHBIX YYPEXOEHNAX B CeTU
"MIHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocTtaB WH(oOpMaumm O pesynbTaTax He3aBUCMMOW OLIeHKW KayecTBa YCMOBUW OKasaHus ycnyr
opraHmsaumsamMm coumanbHoro obcnyxmBaHus, Bknovasa eanHble TpeboBaHus K Takon nHdopmaumm, 1 Nopsaok ee
pasMeLleHnss Ha oduuManbHOM canTe AN pasMeLleHUss MHopMaunn O rocydapCTBEHHbIX U MYyHULMNASbHbBIX
yupexaeHuax B cetun "MIHTepHeT" onpegensatoTcsa ynonHomMmodeHHbIM [paButensctBom Poccunckon depepauuu
begeparnbHbIM OPraHoOM UCMOMHUTENBHOW BNACTMU.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNOnHOMOYEeHHbIN dhedeparnbHbI OpraH UCMOMNHUTENBHOW BNAcTU, YNONTHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®degepaummn n opraHusaumm coumanbHOro obcnyxunBaHus obecneymBaloT Ha CBOMX OdUUManbHbIX
cantax B cetTun "NHTepHeT" TexHWYecKyld BO3MOXHOCTb BbIPaXEHWS MHEHUW noryvatensaMmn ycnyr mu uHbIMU
rpakgaHamu O Ka4ecTBe YCIOBUIA OKa3aHus STUX YCIyr.

(B pen. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHnem npouenyp nNpoBefeHUs He3aBUCMMOM OLEHKM KadeCcTBa YCITOBUMA OKalaHust
yCNyr opraHu3aumsiMmM coumarnbHOro obCnyXMBaHMS OCYLLECTBMSETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon degepaumn.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOoguTENN rocygapCTBEHHbIX OpraHu3auui counanbHOro obcnyxmnBaHns HeCyT OTBETCTBEHHOCTb 3a
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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

HEMNPUHATUE Mep NO YCTPAHEHUIO HEeOOCTaTKOB, BbISBMEHHbIX B XOAE HE3aBUCMMOW OLIEHKW KayecTBa YCNoBui
oKasaHus yCcnyr opraHv3aumsiMm coLmanbHOro o6cnyxmBaHusi, B COOTBETCTBUN C TPYAOBbIM 3aKOHOAATENbCTBOM.
B TpymoBbix [JoroBopax C pyKOBOAUTENAMW OpraHu3auuin coumanbHOro obCnyXuBaHusi B Mokasatenu
appekTnBHOCTM paboTbl PYKOBOAUTEMEN BKIMOYAKTCA pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa YCrOBWUWA
oKasaHus yCIyr opraHm3auusmMmn coumanbHOro obCnyXnBaHus 1 BbIMOSTHEHUS MNilaHa Mo YCTPaHEHM0 HEQOCTaTKOB,
BbISIBNIEHHbLIX B XOA€ TaKOW OLIEHKM.

(vyacTtb 17 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBUCMMOIN OLIEHKM KayecTBa YCIOBWUW OKasaHWsA YCNyr opraHv3auusMy COLManbHOro
0BCNyXMBaHUA YYUTBIBAKOTCA NPU OUEHKe 3MPEKTUBHOCTM AEATENbHOCTU PYKOBOAUTENS  YMOSTHOMOYEHHOrO
denepanbHOro opraHa UCMOMHWUTENBbHOW BRacTW, BbICWUMX  AOMMKHOCTHLIX vy, (pykoBoguTenen  BbICLUMX
NCMNOMHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BnacTtu) cybbektoB Poccunckon ®egepauumn n pykoBogutenen
OpraHoB UCMONHUTENbLHON BNacTh cybbekToB Poccuiickon Peepaumm.

(vyacTtb 18 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

Crtatbsa 24. UHbopmaLMOHHbIe cucTeMbI B cdpepe coumanbHOro obenyxmsaHus

1. NHgopMaumnoHHbIMK cucTeMamMy B cdepe couumanbHoro obenykuBaHus (Oanee - MHOPMaLMOHHbIE
cUCTeMbl) OcyllecTBnsiloTCs cOop, xpaHeHue, obpaboTka W npegocTaBneHne WHGopMauMn O MOCTaBLUMKaX
coumanbHbIX ycrnyr (peectp MOCTaBLUMKOB COLMAnNbHbIX YCIyr) U O monyyatensix coumanbHbIX YCryr (peructp
nonyyartenen coumarbHbIX YCIyr) HA OCHOBaHWM JaHHbIX, TPEACTABMSIEMbIX NOCTABLUMKAMM COLMANbHBLIX YCIYT.

2. Onepartopamu WHMOPMALMOHHBLIX CUCTEM SBMSIOTCS YMNOMHOMOYEHHbIN OpraH cybbekTa Poccuickon
depepaumn M opraHusauMu, C KOTOPbIMM YyKa3aHHbIA OpraH 3akmuYwmni  [oroBopbl 06  akcnnyaTaumm
NH(OPMALIMOHHBIX CUCTEM.

3. NHdopmauus, cogepxawiasca B UMHAPOPMALMOHHBbIX CUCTEMAX, MCMOMb3yeTCcs B LENsX MOHWTOPUHra
coumnansHOro o6CnyXMBaHWS, OCYLLECTBNEHUS rOCy4apCTBEHHONO0 KOHTpOMs (Hagsopa) B cdepe coumanbHOoro
obcnyxmBaHnss B COOTBETCTBMM CcO cTatben 33 Hactoswero ®degepanbHOro 3akoHa WM B MHbIX LeEnsXx,
onpeaeneHHbIX 3akoHodaTtenscTBom Poccuickon ®egepauun.

CratbAa 25. PeecTp NnocTaBWMKOB COLMalibHbIX YyCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbix ycnyr hopmupyeTcs B cydbekTe Poccuiickon degepaunn.

2. BkrnioueHvne opraHu3auuin couuansHoro OBCMyXMBaHUA B PEECTP MOCTaBLUMKOB COLMAnbHBIX YCIyr
OCyLLECTBIsSIeTC Ha AOGPOBOSIbHON OCHOBE.

3. PeecTp NocTaBLUMKOB COLMAnbHbIX YCNYr COAEMKUT CneayoLLyo nHpopmaumio:
1) perncTpaumoHHbIN HOMep y4eTHOM 3anncy;
2) nonHoe 1 (ecnu umeeTcs) CoKpaLLeHHOE HaUMMEHOBaHWE NOCTaBLLMKa CoLnanbHbIX YCIYT;

3) aata rOCY,EI,apCTBeHHOVI perncTtpaumn rpugn4eckoro nuua, unHOnBuUOyanbHOro npegnpuHumMartend,
ABNAKLWNXCA NOCTaBLMKaMn counanbHbIX YCNyr;

4) opraHu3aunoHHo-NpaBoBas hopma NoCTaBLLMKa coumarnbHbIX YCNYr (4Ns PUANYECKUX NUL);

5) agpec (MeCTO HaxoxaeHuda, Mecto npegoctaBlieHNnda counanbHbIX yCJ'IyI'), KOHTaKTHbIN Teﬂe(bOH, agpec
SJ'IeKTpOHHOVI NoYTbl NOCTaBLUMKa counaribHbIX YCIyr;

6) dbamunus, nMs, 0TYECTBO PYKOBOAUTENS MOCTaBLUMKA COLManbHbIX YCNYT;
7) HdbopmaLums O NMLEH3USIX, UMEIOLLIMXCS Y NOCTaBLUMKa coLmnanbHbIX Yenyr (npy HeoGXoaMmMocTH);

8) cBegeHusa o hopmax coumanbHOro obCny>KmBaHus;
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"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

9) nepeyeHb NMPeEAOCTaBMSEMbIX COLManbHbIX yCryr no ¢opMam couuaribHOro oGCnyXuBaHWsS U Buaam
coumanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsieMble coumanbHble yeryrn no popmam coumnanbHOro obCcnyxuBaHnsa u smgam
coumanbHbIX YCAyr;

11) nHcbopmaumst 06 obLEM KONMYeCTBE MeCT, NpeAHa3HauYeHHbIX ANs NpefocTaBneHust coumarbHbIX YCyrT,
0 HanM4mMmn cBoBOAHbIX MECT, B TOM YMcre no hopMamM CoLMansHOro 0GCnyXUBaHUS;

12) nHcpopmanms 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) HdopMauusa o pesynbTaTax NPOBeAEHHbIX MPOBEPOK;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLLMKA COLManbHbIX YCMYr 3a nocrnegHve natb nerT,;
15) nHas nHdpopmauus, onpeneneHHas NpasutensctBoM Poccuickon degepaunn.

4. PeecTp nOCTaBLWMKOB coumanbHbIX ycnyr B cybbekte Poccunckon Pegepauum pasmeliaercs Ha
odmumansHOM canTe YNONMHOMOYEHHOro opraHa cybbekta Poccuinckon Pegepaummn B cetn "MHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3akoHoaaTenbcTea Poccuiickon ®eagepaunn.

5. MocTaBLUMK coumnanbHbIX YCIyr ¢ MOMEHTa ero BKIIOYEHMSI B PeecTp MOCTaBLUMKOB COLMAnbHbIX yCryr
HeCceT OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb M akTyanbHOCTb MHDOPMALLMK, COAepPXKaLLENCs B 3TOM peecTpe.

6. WHdopmauua o nocTaBwmkax coumanbHbX YCNyr pasmewaetca B EguHOW rocygapcTBeHHOM
MHOpPMaLUMNOHHON cucTeEMe coumanbHoro obecneyeHusl. PasmelleHe n noslyvyeHue ykasaHHOW MHdopmauum B
EovHonm rocyaapCTBEHHOM MHGOPMALMOHHOW CUCTEME couMnanbHOro obecneyeHns OCYLLECTBNATCA B
cooTtBeTCcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-9d3 "O rocygapcTBEHHOM couMarnbHON

nomoLun".
(yacTb 6 BBegeHa PegepanbHbiv 3akoHoM OT 07.03.2018 N 56-P3)

Crtatbsa 26. Peructp nonyyarenen couuanbHbIX ycnyr

1. Pernctp nonyyatenenm coumanbHbiXx ycnyr copmupyetca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWUM AaHHbIX, NPegoCTaBnsseMbIX NOCTABLLMKAMUN COLMATbHBIX YCIYT.

2. Pernctp nonyyatenen couuanbHbIX YCNyr COOAEPXWUT chnefylowyio uHgopmaumio o nonydvartene
coumanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMEpP Y4eTHOW 3anucu;

2) hamunus, nMs, OT4ECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TenedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYANbHOMO NULEBOrO CYETa;

7) cepusi, HOMep nacropTa Unn gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLErO NMMYHOCTD, AaTa BblAayun 3TUX
OOKYMEHTOB 1 HaMMeHOBaHWe BblAaBLLEro UX OpraHa;

8) nata obpalueHus ¢ npocbbor 0 NpefoCcTaBNeHNM coumanbHbIX YCMyr;
9) pata oopmneHMs U HoMep MHAMBUAYaANbHOW NPOrpamMmmbl;

10) HanMeHOoBaHMe nocTtaBlnka UM HanmMeHOBaHUA NOCTaBLUMKOB cCouUManbHbIX YCnyr, peann3yrlnx
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NHOVBMAYarnbHYO NporpamMmy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBMNEHHbIX Y NPeaoCTaBseMbIX NOyvaTento coumnarnbHbIX YCryr
B COOTBETCTBUM C 3aKMOYEHHbIM [OFOBOPOM O MNpPefoCTaBliEHWM COLMAnbHbBIX YCINyr C yka3aHuem Tapudos,
CTOMMOCTW CcouManbHbIX yCMyr [Ans  nonyyatens coumanbHbIX — YCIyr, WCTOYHWKOB (PMHAHCMPOBaHMS,
NepUOANYHOCTU U PE3ynbTaToB MX NPEAOCTaBNEHUS;

12) nHas nHdpopmauus, onpeneneHHas MNpasutensctBoM Poccuickon degepaunn.

3. MiHdopmaumsa o nonyyvaTensx coumanbHbIX YCIyr, a Takke 0 couuanbHbIX yenyrax, npeocTaBnsgemMbiX UM
B COOTBETCTBMM C HacToswmm PegepanbHbiM  3aKOHOM, pasMeluaetcs B EAQMHONM  rocyaapcTBeHHOW
NMHAOPMaLIMOHHOW cucTeMe coumarnbHoro obecneveHus. PasmelleHne v nonyyeHue ykasaHHOW uHdOpmaumm B
EgvHow rocygapcTBEHHOW WMHMOPMAaLMOHHON CcuCTeMe couuanbHoro obecneyveHns OCYLLEeCTBAAIOTCA B
cooTBeTCTBMU ¢ PepepanbHbiM 3akoHOM OT 17 monga 1999 roga N 178-®3 "O rocygapCTBeHHOM couunansHOn

nomoLymn".
(vyacTtb 3 BBegeHa ®enepansHbiM 3akoHoM oT 07.03.2018 N 56-03)

Ctatba 27. Tpe6oBaHUA K NOPAAKY NpefoCcTaBneHnsi CounanbHbIX YCnyr

1. Mopsiaok NpeagocTaBneHns coumarnbHbIX YCryr obs3aTeneH Ans UCNONIHEHMS NOCTaBLUMKaMK coLmarbHbIX
YCIyT.

2. nOpﬂﬂ,OK npenoctaB/ieHna  couualnbHbIX  yCnyr ycTaHaBJMBaeTCA Mo (*)OpMaM couunanbHoro
O6CJ'Iy)KVIBaHVI$|, BMagam coumnarnbHbIX yCNyr U BKINOYaeT B cebs:

1) HaMmMeHoBaHWe counansHOW yCnyru;

2) cTaHgapT coumanbHon ycnyru;

3) npaBuna npegocTaBneHns coumanbHon ycnyrm 6ecnnatHo nnbo 3a nnaTty unu YacTUYHyIo nnary;

4) TpeboBaHus K AeATENbHOCTY NOCTaBLLMKA COLManbHOM YCyrn B cpepe coumanbHOro obCcnyXuBaHus;

5) nepeyeHb [OOKYMEHTOB, HeobxoaAWMbIX [Afs MpefoCTaBfieHUst coumanbHOW YCryrM, C yKasaHuem
OOKYMEHTOB M MHOpMaLmMK, KOTOpble AOMKEeH npeacTaBuTb Monydartenb CouuanbHOW YCnyrn, M OOKYMEHTOB,
KOTOpble noAnexar MNpeacTaBfieHUt0 B pamkax MeXBe4OMCTBEHHOro MHMOPMALMOHHOIO B3aMMOAENCTBUS WK
npeacTaBnstoTCAa nonydarenem coumnanbHOM ycrnyru no CO6CTBEHHON NHULMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (POPMbI COLMANbHOIO 06CNYyXMBaHNSA, BUAOB COLMANbHbIX YCIYT.

3. CtaHgapT coumnanbHOW yCnyru BkoyaeT B cebs:

1) onncaHne coumansHOM yCnyru, B TOM Yucne ee oobewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLeBon HopMaTnB (PUHAHCUPOBAHUS COLMAnbHOW YCNyru;

4) noKasaTesim Ka4eCTBa N OLEeHKY pe3ylibTaToB npenocraBlieHns couunanbHomn ycnyru;

5) ycnoBus npefocTaBneHust couManbHOW ycryrM, B TOM YuCie YCrnoBWUS AOCTYNHOCTW MpenocTaBrieHus
coumanbHow ycnyru ans UHBanumaoB v ApYrx nvy ¢ y4eToM orpaHUYeHuin NX Xnu3HeaeaTenbHOCTY;

6) WHble HeobxoanMble Ans npegocTtaBliieHNA couunansHon yCnyru nonoXxeHua.

Crtatbs 28. MexxBeAOMCTBEHHOE B3auMoAenCcTBME NMPU OpraHM3auun couuanbHoro obcnyxmBaHusa B
cy6bekTe Poccunckon ®egepaumm

1. MexBeaOMCTBEHHOE B3aWMOAEWCTBME NPWU OpraHu3auum coumanbHoro obcnyxmBaHusi B cybbekTe
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Poccuiickon ®depgepaumm  un  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBMNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOIO  B3aMMOAENCTBMS, OMNpeaensiowero coaepXxaHue u  nopsgok  AeWCTBUM  OpraHoB
rocygapcTtBeHHonm Bnactu cybbekta Poccuiickon ®depepaumm B CBA3M C peanu3aumen NOnHOMOYMA cybbekTa
Poccuiickon ®epepauum, yctaHOBNEHHbIX HacToswmum PegeparnbHbiM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3anMOAeNCTBUS onpenensaert:

1) nepedeHb OpraHoB rocyaapCTBEHHOW BnacTn cybbekta Poccuiickon Pepepauun, OCYLECTBNSAOLWMX
MEeXBeJOMCTBEHHOE B3auMOOeNCTBUE;

2) BuAObl AEATENbHOCTWU, OCYLLEeCTBNSAEMOW opraHamuy rocygapCTBeHHOW Bnactn cybbekta Poccuickon
denepaumu;

3) nopsaaok u hopMbl MEXBEAOMCTBEHHOIO B3aMOAENCTBIS;

4) TpeboBaHua K cogepxaHuo, bopMmam 1 ycnosmsam obmeHa MHOpMaLuen, B TOM YUCHE B NEKTPOHHOM
opwme;

5) MexaHn3mMm peannsauunmn MepOI'IpVIFITI/IIZ no counasnbHOMY CONpPoOBOXAEHUIKO, B TOM 4uUCIEe NOpAOOK
npuenevyeHna opraHmsauMﬁ K ero oCyLlecCTBIIEHUIO;

6) nopsdOK OCYLLEeCTBNEHUS TrOCY[apCTBEHHOrO KOHTpONs (Hagsopa) M OLEHKUM  pesynbTaToB
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

Cratba 29. lpodmnaktuka o6GCTOATENLCTB, OOYCNOBNMMBAKOLWMX HYXOAaeMOCTb rpaxpaaHuHa B
coumanbHOM 0GCnyXMBaHUN

1. Tlpodmnaktuka 0BCTOATENBLCTB, OOYCMOBMUBAKOWMNX HYXOAEMOCTb T[paXaaHWHa B  COUManbHOM
06CnyXMBaHWM, OCYLLLECTBNAETCA NyTEM:

1) obcnenoBaHUs YCINOBUIA KU3HEOEATENbHOCTU [paXxgaHuHa, OnpederieHns MNpUYMH, BIUSIOWMX Ha
yXyaOLLIeHNe 3TUX YCNOBUNA;

2) aHanm3a AaHHbIX FOC)/D,apCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, npoeeaeHna npu HeobxoQMmMocTu
Bbl60p0‘~IHbIX coumMonorn4eckmx onpocos.

2. Meponpuatua no npodunakTuke o6CToATeNnbCTB, OOYCNOBNMBAIOWIMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM 06CNyXMBaAHUW, OCYLLECTBIISIOTCA B TOM 4uclle B pamMKaxX pervoHasibHbiX NporpamM coLuasibHOro
o6CcnyXuBaHusi, yTBepXaeHHbIX opraHaMu rocyapcTBeHHoN BriacTi cy6bektoB Poccuiickor denepauun.

Maea 8. PMUHAHCUPOBAHUE COLIUAIIbHOIO OBCITYXXUBAHUA U YCINIOBUA
OMNATbI COUMNAIIbHbIX YCNYT

Crtatbs 30. PnHaHCOBOE o6ecneyeHre counanbHOro obcnyxuBaHus

1. icTouHmkamm douHaHcoBoro obecnedeHns coumanbHOro 00CnyXnBaHns ABMASIOTCS:
1) cpeacTtBa GrogxeToB OlompkeTHOM cuctembl Poccuiickon Pepepaumu;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHNS;

3) cpeacTea nony4yatenen couuanbHbIX YCIyr Npu MNpefocTaBneHWn coumanbHbIX YCnyr 3a nnaty unm
YyacTuyHyto NnarTy;

4) poxopbl OT npennpUHUMATENbCKOM U WHOW NPUHOCALLEN [OXOA AEeSATENbHOCTW, OCYLLECTBSIEMOMN
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a TakkKe MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKM.

2. ®vHaHcoBoe obecneveHne AeATeNbHOCTU opraHmsauMﬁ couunanbHoro o6cny>|<wBava, HaxoaALlnxca B
BeaeHNn cbep,epaanblx opraHoB MCNONHUTENbHOW BNacTH, ocyulecTBrideTcA B COOTBETCTBUU C OloKETHLIM
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3akoHogaTenbcTBoM Poccuinckon egepauum 3a cyet cpencts doegepanbHOro 6loaxeTa, a Takke 3a CHeT CPeacTB
nonyaneneVl coumanbHbIX yCnyr npu npegocrtaBsiieHnn coumanbHbIX yCNyr 3a nnaTty unn 4aCtuyHyro nnarty.

3. ®uHaHcoBoe obecnevyeHve OeATENbHOCTU OpraHuM3auui coumanbHoOro obcnyxuBaHust CybbekTa
Poccuiickonn depgepaumm OCYLLECTBNSAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTenbCTBOM Poccuiickon
depepaumm 3a cyet cpeacTB GrogxkeTa cydbekTa Poccuickon ®epepauuu, a Takke 3a CHET CPeACTB nony4vartenen
coumarnbHbIX YCNyr Npy NpeaoCcTaBNeHNN coupnanbHbIX YCNYr 3a nNnaTty Unn YacTUYHyo nnaTy.

4. duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumanbHbIX YCyr HEroCyaapCTBEHHbIMW OpraHn3aLmsamu,
WHAUBMAYaNbHLIMW NPEeAnpUHUMATENSAMM, OCYLLECTBNAOLWMMN OeATENBHOCTL NO CoumansHOMY OBCNYXUBaAHMIO, U
NpPeAoCTaBNSWUMM CoUMarnbHble YCIyrin couManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMWU OpraHu3aumsMm
OCYLLIECTBMSIETCST MyTeM MpefocTaBneHns cybcuauin m3 cooTBeTCTByoLlero 6ropkeTa OIKETHOM CUCTEMDI
Poccuiickonn ®epepaumm B COOTBETCTBUMM C  OHOMXKETHbIM 3akoHogaTenbCTBOM Poccuiickon degepaumm,
NpoBeAeHUs 3aKynoK coumarnbHbIX YCNyr B COOTBETCTBMM C 3akoHoaaTenbcTBOM Poccuiickon Pepepauumn o
KOHTPaKTHOM cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHuss rocyaapCTBEHHbIX U
MYHMUMNAnNbHBIX HYXXA, a Takke 3a CYEeT CpeacTB nonyyatenen coumanbHbIX YCryr npyu npenocTaBfieHun
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHYo Nnary.

5. YnonHoMo4YeHHbI heaepanbHbii OpraH MCMNONHWUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekta
Poccuickon ®egepauunm Bnpase nNpvBiekatb WHble UCTOYHMKM OMHAHCMPOBAHUS COLMAanbHOro OBCNyXnMBaHus, B
TOM Yncre ANs peanu3auumn COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. nOpFI,D,OK pacxoaoBaHuA CpeacTs, O6pa3OBaBIJJVIXCFI B pe3ynbTaTte B3MMaHuA nnartbl 3a npegocrtaBlieHne
coumanbHbIX yCnyr, yCtaHaBnMMBaeTCA:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 0BCnyXuBaHus,
HaxogsaLWmxcs B BeAeHun pegepanbHbiX OpraHoB UCMOMHUTENBHOW BNacTy;

2) ynorHOMOYEHHbIM oOpraHom cybobekTa Poccuiickon Pepepaumm - OnNs opraHvM3auui  CoLManbHOro
obcnyxmBaHusa cybbekta Poccuickon denepaumm.

7. Mopsigok pacxogoBaHus cpencTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnaTbl 3a npeaocTaBreHve
coumanbHbIX YCnyr, [OIKEeH npedycMaTpuBaTb BO3MOXHOCTb WCMOMb30BaHUA 3STMX CPEACTB Ha TEeKyLuyo
[esTENbHOCTb, Pa3BUTUE OpraHn3aL M cCoLuansHOro obenyXuBaHus, CTUMyNUpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nony4aeTt couumanbHble YCnyru, npegycMoTpeHHble WHAUBUAyarbHOW NporpamMmon, y
nocTasLUuKa UM NOCTaBLLMKOB COLMaribHbIX YCIyr, KOTOPbIe BKITHOYEHbI B peecTp NOCTaBLLMKOB CoUnarnbHbIX yCryr
cybvekta Poccwuiickonn depepaumu, HO He Y4acTBYHOT B BbIMOMHEHMM TOCYAAPCTBEHHOrO 3ajaHust (3akasa),
NOCTaBLUUKY WIIM MOCTaBLMKaM coumaribHbIX YCNyr BbiNNadnBaeTCAa KOMMEHcauus B pasmepe U B nopsigke,
KOTOpble onpeaensitoTca HOpMaTUBHBIMY NPaBOBbLIMKU akTamu cybbekTa Poccuickon ®enepauumm.

Cratbsa 31. NpenoctaBneHmne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B (*)opme couunanbHoro O6CJ'IY)KVIBaHVIF| Ha [Oomy, B ﬂOJ'IyCTaU,I/IOHapHOI7I n
CTaLJ,MOHapHOVI cbopmax coumnarnbHoro O6CJ'Iy)KI/IBaHI/IFI npenocTaBATCA ecnnartHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nvuam, nNoCTpagaBwWMM B pesynbTaTe uYpesBbl4alHbIX CUTyauMi, BOOPYXKEHHbIX MEeXHaUMOHarbHbIX
(MEeXaTHUYECKMX) KOH(PMNKTOB.

2. CoumanbHble ycrnyrn B oopMe coumanbHOro obecrnyxmBaHuMs Ha AOMY M B MONycTauMoHapHoOn dopme
coumanbHOro obcrnyxnBaHusa NpedocTaBnaTca GecnnaTHO, ecnv Ha gaTy obpaleHus cpefHenyLweBOon LOXOA
nonyyatens coumasnbHbIX YCMYr, PacCYUTaHHbIA B COOTBETCTBMM C HOPMATMBHLIMWM NPaBOBLIMU aKTaMU
Poccuiickon ®epepaumun, Huwke npefenbHOM BEMWYMHBLI WU paBeH MpefeflbHoW BEenuYMHEe CcpefHeayLleBoro
Joxoda Ans NpefocTaBreHus coumanbHbiX ycnyr GecnnatHo, YCTaHOBMEHHOM 3akoHOM cybbekTa Poccuinckon
degepaumm.
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3. HopmaTuBHbIMM NpaBOBbIMW akTamMyn cyObekToB Poccuickon degepaumm MoryT ObiTb NpPegyCcMOTPEHbI
WHbIE KaTeropum rpaxaaH, KOTopbIM coLMarnbHble YCNyru npegoctaBnanTcs becnnartHo.

4. Mopsagok onpegeneHvs cpegHeayLleBOro 0oxoA4a Ans NpefoCTaBneHUst coumanbHbiX ycnyr 6ecnnatHo
Onsa uenen Hactoswero degepanbHOro 3akoHa yctaHasnueaeTcs [NpasutensctBoM Poccuiickon ®enepaunn.

5. Pasvep npegenbHOW Benu4YMHbI CPeAHedyLleBOoro Aoxoda Ans MpefoCcTaBlieHnst couumanbHbIX YChyr
fOecnnaTHO ycTaHaBnMBaeTCHa 3akoHamu cybbekta Poccunckon denepaunm n He MOXET ObiTb HWKE MONYTOPHOWM
BEMNYUHbI MPOXMUTOYHOrO MUWHMMYMa, YCTaHOBMEHHOro B cybbekte Poccumnckon Pepepauumn Ons OCHOBHbIX
coumanbHo-aemorpagmyeckmx rpynn HaceneHums.

Cratbsa 32. OnpegeneHune pasmepa nnatbl 3a npegocTaBreHue couunarnbHbIX YCnyr

1. CoumanbHble ycryrn B ¢popme coumnanbHOro o6CnyXMBaHWUS Ha OOMY U B MONycTauuoHapHou dopme
coumaneHoro o6CnyXMBaHUS MPefoCTaBnsAlTCSA 3a NNaty WAM 4YacTUYHYK nnaTy, ecnu Ha gaTy obpalieHus
cpegHeayLlweBON JoX04 MnofyyaTenen coumanbHbIX YCIyr, pacCYUTaHHbIN B COOTBETCTBUM C 4acTbio 4 cTtaTbu 31
HacCTo4Llero dDe,qepaanoro 3aKOHa, npesblillaeT npeaenbHyo BENMMYNMHY cpeaHeayuweBoro aoxopaa,
YCTaHOBMEHHYO YacTbio 5 ctatbn 31 HacToswero PeaepansHOro 3akoHa.

2. Pasmep exemecA4yHOM nnaTbl 3a MpefoCTaBrieHMe couumanbHbiX ycnyr B ¢opMe couunansHOro
obcnyXmMBaHUsl Ha JOMY U B NoslycTaunoHapHoW dbopMe couunanbHOro 00CnyXMBaHUSA paccHnTbIBAeTCS Ha OCHOBE
TapudoB Ha couumarnbHble YCIyrn, HO He MOXET MPEBbIWAaTb NATbAECAT NPOLEHTOB pasHuLUbl MeXay BernnYnMHON
cpeaHeayLlweBoro goxoda nonyyaTens coumanbHOW YCnyri u npegenbHon BEeNMYUHOM cpeaHeayLeBoro Aoxoaa,
YCTaHOBMEHHOM YacTbto 5 cTtaTbn 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuMoHapHoM dopme coumanbHOro O6CnyXMBaHUSA NpPeaoCcTaBNsAlTCA MX
nony4yarensiMm 3a nnaty MnvM YacTUYHYl nnaTy, 3a MCKMOYEHNEM nonyyaTtenen coumanbHbIX YCNyr, YKa3aHHbIX B
yacTtax 1 n 3 ctatbun 31 HacTosiwero ®efepanbHOro 3akoHa.

4. Pasmep exemecsyHOW MnaTtbl 3a npefoCcTaBfieHWe CcoumarnbHbIX YCNyr B CTauMOHapHom dopme
coumnanbHOro 0BCnyXMBaHMA pPacCcYMTbIBAETCA Ha OCHOBE TapudoB Ha coumanbHble YCMyru, HO He MOXeT
npeBbllaTb CEMbOECAT MNATb MNPOLEHTOB CpedHedyweBOro [Aoxoda nonyvatensd couuanbHbIX — YCNyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepansHOro 3akoHa.

5. lMnata 3a npegocTtaBiieHne couuanbHbIX Yycnyr npousBognuTtcA B COOTBETCTBMM C OOroBopomMm O
npegocrtasiieHnn couynanbHbIX yCnyr, npegyCMOTPpEeHHbIM ctatben 17 HacToswero CDe/J,epaanoro 3aKOHa.

Maea 9. KOHTPOIJIb B COEPE COLUAIIbBHOIO OBCNY>KUBAHUA
Crartbs 33. locyaapcTBeHHbIN KOHTpPoNb (Hapa3op) B cdepe coumanbHOro o6cnyxmBaHus

1. K OTHOWeEHUsIM, CBAI3aHHbIM C OCYLLECTBIIEHMEM [OCYOAPCTBEHHOINO KOHTponsi (Hagsopa) B cdepe
coumanbHoro o6CnyXuMBaHusi, opraHuM3auvei M NpoBeAEHMEM MPOBEPOK MOCTABLLUMKOB COLMAnbHbIX YCIyr,
NpuMMeHsTCa nonoxeHns PegepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O sawmrte npas
lopuanYeckux nuy M UHAMBMAYANbHbIX NpeanpuHMMaTteneii npu OCYyLLECTBNIEHUU TOCYAApPCTBEHHOIO KOHTPOIS
(Hapgsopa) n MyHUUUMNanbHOro KOHTpons".

2. PervoHanbHbIi rocyaapCTBEHHbIV KOHTPOMb B cdhepe coumanbHOro 06CMyXMBaHWUSA OCYLLECTBMAETCH
YMOMHOMOYEHHbIM  OpraHom cybobekta Poccuiickon ®degepaumm B nNopsgke, YCTAHOBMNEHHOM  OpraHoMm
rocygapcTBeHHOW BnacTu cybbekta Poccuiickon deagepaumm.

CrtaTtbs 34. O6GLecTBEHHbIN KOHTPOIb B cdpepe counanbHOro o6cnyxmsaHus

OO6LLEeCTBEHHbI  KOHTpPONb B cdepe coumanbHOro obCny>XMBaHUSA OCYLLECTBASIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHv3aumMsiMM B COOTBETCTBMM C 3akoHopatenbcTBOM Poccuiickon ®epepaummn o
3awmTe npas notpebutenen. OpraHbl rocyaapcTBEHHOW BnacTu cyobekToB Poccuiickon ®egepauum B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOAENCTBME rpakgaHam, OOLEeCTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPOISA B cdhepe coumanbHOro obcnyxmBaHms.
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nasa 10. 3AKIMIOYUTENbHBIE U NEPEXOOHBLIE MONOXEHUA
Cratba 35. NepexoaHble NONOXEHUA

1. YTBEpPXOEHHbI OpraHoM rocygapcTBeHHOW Bnactu cybbekta Poccuiickon Pepepauum B CBSA3UM C
NpuHATMEM HacTosiwero PefepanbHOro 3akoHa nepeyveHb coumarnbHbIX YCyr, NPeAoCTaBNseMbIX MOCTaBLLUKAMM
coumnanbeHblx ycnyr B cybbekte Poccunckon ®Pepepauun, He MOXeT ObiTb COKpalleH MO CpaBHEHUID C
yCTaHOBMEHHbIM B cyobekTe Poccuiickon Pepepauum no coctosHuio Ha 31 pekabpss 2014 roga nepedHem
coumanbHbIX yCnyr, NpegocTaBrisseMblX OpraHu3auMsMu coumanbHOro obcnyxmuBaHusi B cybbekte Poccuinckon
degepauymm.

2. B pamkax AnfWMXCA NpaBOOTHOLUEHWA ONs nonyvatenen coumanbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
nonyyYyeHWe coumanbHbIX YCMNyr BO3HWMKIIO B COOTBETCTBUM C AEWNCTBOBAaBLUMM [0 [AHS BCTYMNNEHUS B Cuny
HacTosiwero PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBIieHWs coumanbHbIX YCnyr B cybbekTe Poccuiickon
denepaumn, BHOBb yCTaHaBNMBaeMble pasMepbl NnaTthl 3a NpeaoCTaBlieHWe CoumarnbHbIX YCIyr NOCTaBLyMKaMu
coumanbHbix ycnyr B cybbekte Poccuiickon ®epepauum u ycrnoBusi ee npenocTtaBlieHMs B COOTBETCTBUM C
HacTosawmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mepoB MnaTtbl 3a NpeAocTaBrieHMe 3TUM nuuam
COOTBETCTBYHLUMX COLMAnbHbIX YCNYr, YCTAHOBMEHHbIX MO cocTosHMo Ha 31 gekabpsa 2014 roga, a ycnosus
NnpeaoCcTaBneHMs COOTBETCTBYIOLLNX COLManbHbIX YCNYr HE MOryT ObiTh YXYALUEHbl MO CPABHEHUIO C YCMOBUSIMM,
YCTaHOBMEHHbIMU MO cocToAHMIO Ha 31 gekabps 2014 roaa.

Crtatbs 36. O NpU3HaHWKU YTpPaTUBLUMMU CUNY OTAENbHbIX 3aKOHoAAaTeNbHbLIX aKTOB (MOMOXeHWUM
3aKoHoAaTesnbHbIX akToB) Poccuiickon ®egepauum

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OGCHYXMBaHWMM rpaxaaH
noxumnoro Bo3pacta un nieanmaos" (CobpaHue 3akoHogaTensctBa Poccuinckon ®egepaumn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuManbHOro 06CnyxmMBaHWUs
HaceneHus B Poccuickon ®epepaunmn” (CobpaHue 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUU n3aMeHeHus B cTaTblo 6 PefeparnsHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus HaceneHus B Poccuiickon ®egepaunn” n JONOMHEHNUS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmsauumn” (CobpaHne 3akoHopatensctBa Poccuickon ®enepauun,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa oT 25 monga 2002 roga N 115-d3 "O npaBoBOM NONoXeHun
MHOCTpPaHHbIX rpaxaaH B Poccuinckon Pepepaummn” (CobpaHue 3akoHogaTenscTBa Poccunckon Pepepaumm, 2002,
N 30, ct. 3032);

5) ctratbn 17 n 23 depgepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
OOMNOSMHEHMI B HEKOTOpbIE 3akoHoZaTenbHble akTbl Poccuiickon ®enepaunm B cBa3n ¢ npuHsaTuem denepansHOro
3akoHa "O nuueH3npoBaHMM OTAENbHbIX BUMAOB pAesAtenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanvHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUU N3MEHEHUN B
3aKoHogaTernbHble akTbl Poccuiickon ®efepauumn n NnpusHaHMM yTpaTUBLUUMM CUITY HEKOTOPBIX 3aKOHOAaTENbHbIX
aktoB Poccunckon ®depepauum B CBA3M C NPUHATUEM heaeparnbHbiX 3akoHOB "O BHECEHMM W3MEHEHUN U
gononHeHmn B ®egepanbHbii 3akoH "O6 obLWwux npyHUMNax opraHnsaumnmn 3akoHodaTenbHbIX (MpeacTaBuTenbHbIX)
N MCMOJSTHUTENbHBIX OPraHOB rocydapCTBEHHOM Bractn cyobektoB Poccunickon ®Pepepaumm” n "O6 oOwmx
NpUHUMNax opraHuM3auum MecTHOro camoynpasneHusi B Poccuiickon ®epepauun” (CobpaHne 3akoHogaTenbCcTBa
Poccuiickon ®epepauuu, 2004, N 35, cT. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa oT 23 uona 2008 roga N 160-®3 "O BHeceHUM U3MEHEHUN B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon ®epepauumn B CBA3M C COBEPLLUEHCTBOBAHMEM OCYLLECTBIIEHUS
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depepanbHbIv 3akoH OT 28.12.2013 N 442-93
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 07.11.2018

nonHomoumn MNpasutensctea Poccunckon depepaummn" (CobpaHme 3akoHogaTensctBa Poccuiickon denepauuu,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hos6psa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®epepaunm B CBsA3M € NpuHaTHemM dPepepanbHoro 3akoHa "O
OGecnnatHon topugudeckor nomowm B Poccuinckon depepaumn” (CobpaHune 3akoHogaTenbcTBa Poccuinckon
depepauun, 2011, N 48, cT. 6727);

9) cratbn 12 n 13 depepanbHoro 3akoHa ot 25 HoA6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHUI B
OTAenbHble 3akoHodaTenbHble akTbl Poccuinickor degepaumv M NPU3HAHUKU YTPATUBLUUMU CUMY OTAENbHbIX
NnonoXeHn 3akoHogaTenbHbIX akToB Poccuiickon degepaumm No BOMpocamM OXpaHbl 340pPOBbs rpaxdaH B
Poccuiickon ®egepauun” (CobpaHne 3akoHogaTtensctBa Poccuiickon ®epgepauum, 2013, N 48, cT. 6165).

Crtatbs 37. BetynneHue B cuny HacTtoswero denepanbHOro 3akoHa

HacTosawun ®eagepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesnageHT
Poccuickon ®egepauun
B.MYTUH
Mocksa, Kpemrnb
28 pekabps 2013 roga
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